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Services Enablement
Proposal

Enabling Brands to Expand into:
Telecom, Mobile Wallet / Debit Card, Music Streaming, and
Medical / Wellness Services.

www.unifiedsignal.com



(). Who is Unified Signal?
' S

Music
Mobile 'a»., Streaming

A CONVERGENCE OF VOICE & DATA SERVICES
Wallet

R

Wireless Services
(Voice, SMS, & Data)

“Enabling brands to
launch a suite of private
label services that can
quickly unlock
Incremental revenue,
profit, & market
penetration for our

valued clients”
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A CONVERGENCE OF VOICE & DATA SERVICES

Services Supported:

Wellness Services

MMS & Data) International
Calling

including Streaming
International
Money Movement

Banks, Processors,
Telecom Networks,
Media content

Target Customer . _

Corporate Employees
Families

International Ethnic groups
Social Media Demographic .
Youth and Aging Demographic |
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Carriep Access

Product Fulfiliment  §
) Private Label CRM

. '\. ‘Il
T 1 1 ‘
Private Label . L
POS Portals Carrier QA |l
i [ A
Repartin by o
s S ‘}«F

Prepaid Postpaid 4 -

B -t
@T\“} AP| Support i BSS 055 -
%' - i Strabegy Comsulting
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Merchant Processing ' Mobile Banking Enablement r

Complete payment gateways (B2B & B2C)
» Integrated mobile banking product set
Proprietary Al based security system: AFIDS

(Anti Fraud and Intrusion Detection System)

0’0

% Multiple service enablement capabilities (wireless, .

Home Telephone, Internet, IoT, ILD, Mobile Wallet, Debit Card,
Merchant Processing, Music Streaming, and soon Wellness Services)

Powerful front end private label POS portals

100% supplier integration and automation Open architecture using .NET interfaces

100% turnkey private label solution Clients have a low cost / quick speed to
Complete billing flexibility (Prepaid / Post Paid / Hybrid) market

99.999% service uptime guarantee
Powerful private label Android & iOS Data App
solution supporting all service offerings.
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Flexible dealer / distributor support portals
Multi level marketing billing support.

)
0’0
X/ X/
0’0 0’0
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SAAS Cloud Hosted Solution Ecosystem:

| Fulfillment Mgmt Systems: | | Mobile Commerce Suite: |

Supplier Queue Processors:

Admin Portals:

[

.NET APIs: Genealogy / Commissioning:
Reporting Module: Dealer Portal:

Customer:

Billing QA / Rev Assurance: Point of Sale Activation
Data Application

AFIDS Security Module:

Unitied Signal

| Wireless Carriers: I Identity Verification: 34 Party Fulfillment: Taxation:
Music Licensing: Credit Card Processor: Business ACH:
MasterCard: Video Licensing: FED Money Movement: Debit Card Processor:

Al

Supply Cha

Local / ILD Routes: Bad Debt Mitigation: Pay Pal / Green Dot: Technology Suppliers:
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Services Enablement Overview
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% Sales
% Marketing

; :

% Supplier Integrations

+ Software System

» Business Consulting
» Testing

% Launch

(R

L)

(R

L)

(R

SQP- Supplier Queue Processors:
Wireless Facility Carrier Net Ops

Admin Portals:
MVNO Admin

.NET APIs:
POS, IVR, DMS, CMS, Data App, SQP

Genealogy / Commissioning:
ISO, Master Agent, & Agent

Reporting Module:
Online, Secure FTP, SMS, & emaill

Dealer Portal:
Activate, Replenish, & Manage
Customer

Billing & Rating Engine:
Consumer, Corp, Multi Level Supp.

CMS- Customer Member Services:
CSR & End Consumer Self Care

Retail / Wholesale Billing QA:
QA, Rev. Assurance, & Alerts

POS- Internet Point of Sale:
Activate & Provision

AFIDS Module
Anti Fraud and Intrusion Detection
Systems

Phone Data Application:
Consumer Account Management

Mobile Commerce Functional Suite:
Prepaid Debit Card, B2B & B2C Mobile
Wallet, MCN, Data App, ILD

FMS- Fulfillment Mgmt Systems:
Inventory & Fulfillment Management
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s Unified Signal can provide clients with a complete wireless enablement

solution including:
1. Integration and access to major US wireless carriers;
2. Corporate plan management along with cross carrier friends and family share
plans;
Powerful carrier audit management system proven to find many carrier billing
errors;
Complete API suite that allows clients to control their user interfaces;
State of the art Al security layer to ensure hackers can not penetrate;
Ability to enable additional brands of service in just days with little cost;
Billing system supports the billing of: pre & post paid cellular with WiFi / VOLTE
calling, home phone service, Internet, international long distance calling, mobile
wallet & debit card, energy, music / IPTV video streaming, and medical services;
8. User friendly and feature rich customer self-care module as well as customer
service representative version, so as to allow customer service reps a more
efficient way of managing customers.
* Unified Signal can provide clients with the ability to offer equipment

financing to it's customer base:

1. 85% approval rate and for remaining 15% we can offer a leasing solution;

2. Complete API based solution with no pushing customer to third party sites;

3. Clients have no bad debt and receive funds within 2-3 business days;

4. Clients can use Unified Signal’s customer fulfilment resources to purchase and
fulfill all phones approved through equipment financing.

<o
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* Unified Signal can provide clients with its Wi-Fi Calling / VOLTE backhaul

technology solution:
1. No setup cost for implementation;
Reduce wireless carrier costs by 33%-50%;
Integration into all 4 major carriers;
Android and iOS solution with all Peer to Peer Calling at NO Charge;
Number Management (supports new number provisioning as well as customers
porting in existing number);
Domestic / International Class 5 switching;
7. Complete APIs suite including integration source code;
8. SaaS / cloud based and built into our core billing platform;

VSIP

ol ks w N

<2

* Unified Signal can provide clients with a complete private label Mobile

Wallet / Debit Card solution:

1. Client’s customer base would have the ability to move money all over the world for
FREE and in real-time;

2. Customers could pay for their wireless services using their mobile wallet and / or
Debit MasterCard, which will significantly reduce or remove the 2% - 3% cost of
processing credit cards and at the same time virtually eliminating bad debt;

3. Mobile wallet / debit MasterCard product suite can generate between $2-$6 per

customer per month in NET profit as well as reduce churn between 33% - 40%;

. Complete White label / API solution.

. Supports full Payroll card program functionality.

o1 b~
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s Unified Signal can provide clients with a complete mobile data application

to support all services supported by Unified Signal:

1. Completely private label with available source code so clients can manage

and take full control of the application;

2. Android / Samsung watch support;

3.10S / Apple watch support;

4. Customers can manage their mobile wallet, debit MasterCard, and wireless
account including home telephone cloud calling services;

. Customers can create and manage trouble tickets from data app;

. Unified’s mobile wallet data application has a built in feature called
“mCOMMUNICATE”, which would allow clients the ability to cost efficiently
target, market, and upsell its customer base with additional value-added
services.

ol

(o))

s Unified Signal can provide clients with the ability to bundle high definition
music streaming services to its customer base:

1. 34 Million music tracks;

2. High definition format that’s higher definition than even Tidal or Spotify;

3. Completely private label service including data application;

4. Service can include radio streaming much like Pandora;

5. Service can be bundled with wireless service providing for a unique product
offering to consumers.
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“ Unified Signal can provide clients with a complete beacon solution:

1. Use Beacons to initiate mobile wallet payments at retail POS locations. Customers
can pay for its clients services using Unified’s mobile wallet solution initiated from
location based beacons. Clients have little to no cost to collect payment and no bad
debt;

2. Beacons can be positioned in all retail locations that offer clients products and client
will receive customer traffic pattern analysis that can be data mined to create better
and more targeted value added service offerings;

3. Beacons can be used to trigger real-time proximity based advertisement messages to
customers. So customers that go into locations where our client’s services are sold,
will now be able to communicate in near real-time with those customers using any
custom message / offering of choice;

4. Data acquired from customer, can provide valuable information which can help
increase customer satisfaction and optimize customer profitability.

*» Unified Signal can provide clients with the ability to offer Home Phone /

Vonage type services:

1. All local and international termination completed using Unified Class 5 switches;

2. Implemented an advanced voicemail system providing customers with unlimited
voicemails and service includes “speech to text or email” technology included in the
baseline voicemail product;

3. Integration into wireless phone so customers can control call routing. For example,
call first goes to local phone and then if no answer, call can be routed to wireless
phone and vice versa.
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*» Unified Signal can provide clients with additional Distribution:
1. Unified Signal has acquired distribution rights into 50,000 retail locations across

the US;
‘ 2. Locations are convenient stores, check cashing stores, and other small PODs;
- iLV 3. Curr_ently locations are not selling any type of Wireless Services or Debit Card
services;
2l l” l 4. Locations prefer 1 time commission and small longer term residual,;
5. Unified Signal recently acquired this distribution to help select clients become

successful in a very complex industry;
6. Unified Signal could enable clients to be a powerful MVNO with multiple brands
to better control retail distribution.

s COMING SOON: Unified Signal can provide clients with the ability to offer
IPTV video streaming services to its customer base:

1. Launch a video streaming product such as Hulu as a value added service;

2. Adding services such as IPTV significantly lowers churn and increases
customer satisfaction;

3. Completely API based;

4. Client can create a proprietary “Client Branded Channel” to promote company
products and services;

5. Service and equipment can be private labeled.
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>  Approx. $30M invested to build core technology platform from 1998 to 2017, with funds coming
primarily from Paris Holt (founder) and from operating profit from company. Company is virtually
debt free and has launched over 150 MVNOs and activated well over 1.5 million customers over
the last 19 years.

»  Successfully integrated with all major wireless carrier networks including: (Sprint, Verizon, AT&T
Wireless, & T-Mobile).

» 1stQuarter 2014, launched the innovative mobile wallet product suite and cross carrier share plans.

> In June 2014, Unified Signal acquired DataJack for their data only enablement technology, strong
development team, VoIP infrastructure, and Class 5 switches. This technology was used to launch
the companies WiFi / VOLTE / home local telephone service enablement suite in January 2017.

> 3" Quarter 2015, Unified Signal acquires InterMar and its 50,000 plus points of retail distribution to
help its MVNO clients grow and expand.

>  2"d Quarter 2016, Unified Signal launches its proprietary international money movement technology
allowing consumers to move money internationally in real-time and for FREE.

> 4™ Quarter 2016, Unified Signal expands into music industry and launches Kurtis Blow’s Hip Hop
Global Mobile. This marked the entrance into the music streaming industry.

» January 2017, after 2 years of R&D, Unified Signal launches its proprietary Wi-Fi / VOLTE calling
suite enabling customers to offer Vonage type services.
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< Headqguartered in Seattle, Washington;

% Strong sales management and development team;

s Strong direct U.S. and International carrier partnerships for
wireless, VolP, music streaming, and debit card services;

% Strong relationships with its suppliers which allows for
the company to provide its services at the most competitive rates in the industry;

% Incomparable strong 19 year proven track record,;

% Utilizes a proprietary and internally owned and operated world class acquisition,
billing, and care platform;

» Company has developed into an actual carrier with its own class 5 switches that
terminates its own wireless originated traffic from Wi-Fi calling or calls made using
the carrier’s LTE network. This allows Unified Signal to provide its clients with the

lowest wholesale carrier costs in the industry which translates to lower retail rates
and / or higher profit margins for clients.
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5 Layered Security Infrastructure

%+ Wireless Carrier’'s secure
data network;

s AES 256 SSL encryption
protocols within SSL
layer;

*» Proprietary security code
handshake & third / fourth
party authentication;

s Proprietary data storage
and retrieval processes;

* Proprietary AFIDS (Anti
Fraud and Intrusion
Detection System);

% AWS cloud hosted using
autoscaling.
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»  Extremely Proprietary SiaNRIL
module used to protect
customer information and || [m

prevention of fraud: o

L)

| Bepart Schedeler

% Involves “Ai” programming
that allows the system to self
monitor and actually evolve
using sophisticated layers of
intuitive reporting and self
monitoring and self
adjustment;

Welcome to Report Manager

[ -

% 2 step SMS security
verification process to log
into customer’s account;

% Software works with cloud
hosted solution to ensure
outside penetration does not
happen.
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Unified Signal Mobile Wallet product is divided into 2 product
suites (Mobile Wallet and Debit Card each with its own balance):

1. Mobile Wallet Program (Virtual Savings Account):

A simple private label PayPal type of service where customers can load money
via cash, credit card, micro-loan, US checking / savings account, and receive
money from other mobile wallet users. Customers can move funds off their
account to any US checking / savings account, to other mobile wallet users, make
ILD calls, request payments from other mobile wallet users, or move money to a
Debit Card. Mobile Wallet accounts have no monthly fees and money is FREE to

move to anyone anytime. Progam is multi-lingual and supports any and all fiat
currencies used around the world.

“Our objective with this product is to
2. Debit Card Program (Virtual Checking Account): provide customers as well as

Customers can choose to add on an optional prepaid debit card which provides merchants with o way o acce.'p L
customers access to domestic and international ATM networks as well as the payments for goods and services and
ability to use their funds anywhere Visa / MasterCard is accepted. Money can be allow people to move money to other

FREELY moved from a customer’s mobile wallet account to their debit card in people all over the world for FREE
real-time and all using a state of the art privale label data application or APIs.

) : and in real-time. The ultimate goal is
Customers can also order a companion card and mail that card to loved ones R
abroad or international customers can order cards in their local country. All to one day eliminate the need for
Unified Signal customers can freely move money money to each other anywhere physical currency.”
in the world, in real-time, and for FREE. Customers can then use their funds - Paris Holt, Chief Executive Officer

anywhere Visa / MasterCard is accepted as well as take funds out at virtually any
ATM around the world.
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Unified Signal’s Mobile Wallet / Debit Card supports payroll distribution:

Payroll cards are a payment solution to help businesses reduce payroll costs, increase efficiency, and
build employee loyalty. The ideal alternative to paper payroll checks is a reloadable prepaid debit card
that can be used to pay both W2 and 1099 workers. Each pay period, the employee’s pay is instantly
loaded onto the card. Employees can then use their card everywhere Visa / MasterCards are accepted,
and can get cash out at millions of ATMs worldwide.

Funds al all FDIC Insured and program is locked down and secure, making this program a much safer
and cost efficient solution than carrying around paychecks.

Functionality:

% Issue payroll from s Employee receive funds < Supports virtual savings
terminals or ship cards in real-time and at no account and checking
directly to employees; charge; account for unbanked

demographic;

X/

% Employers significantly < System supports payday

>

reduce payrolls costs; loan support; % Private label data
% Completely automate < System supports free appll-catlon B Ueol
: _ : card;
payroll with APIs; and real-time money
, : _ movement to friends and < Load debit card via
s Completely whitelabel; : : .
family anywhere in the check capture or via

world; mobile wallet.
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Unified Signal Crypto Currency Enablement Module:

Functionality:

>

< Unified provides actual © vy Portroio
crypto currencies the
ability to build an

exchange, including a $6.885.81 $0.60 $0.60
complete CRM customer finess Gold o
management platform; $6,884.62
s Clients can keep tabs on T
Fhe Crypto currencies of Total Crypto Currency Value 1D
Interest,
% Customers can review 0| —\
their crypto currency o]
portfolio online and =] My Portfolio e
using Unified’s private 7oco |
label data application; . _ @ Kinesis Gold 2222% 100 KAU $6884.62
& EBCO:
“* _E?Sy 1;2 Wtee'k 'tA‘PI , PR P @Kinesis Siver  4444% 200 KAG $0.5972
integration to integrate 2
. g : ) % s s 2
IBntSOSl/JC;"Sflgd Signal's = = = = @Kinesis Platinum 33.33% 150 KPT $0.5972
' e —
< Unified can increase Total Portfolio Value ~ $6,885.81

supply and demand for
crypto currencies.
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Unified Signal Crypto Currency Enablement Module:

Functionality:

+ Clients can allow their
customers to buy / sell
select crypto currencies
using their mobile wallet
/ debit card,;

++ Customers can schedule
repeated buy and sell
orders;

% Customers can liquidate
their crypto currency in
real-time to their debit
card allowing complete
liquidity for their crypto
currency;

+» Customers can move
crypto currency to other
users in real-time
anywhere in the world as
well as send money in
real-time to any other
mobile wallet / debit card
holder around the world
and for FREE.

e Buy / Sell

BUY

Coin

@ =l @ $1000
Load Methods

(") Kinesis - Mobile Wallet
Amount

SELL

Repeat this Buy Coin

o~

Withdraw To
Buy |
. Kinesis - Mobile Wallet

Amount

Repeat this Sell

Sell Kinesis Instantly

YOU ARE BUYING

0.00KAU

M R10NN KAl

e Buy [ Sell

YOU ARE SELLING

e 0.00KAU

@ $1000 KAU

Withdraw To
Kinesis - Mobile Wallet

Kinesis Gold

0.00 KAU
Transaction Fee
Payment Method Fee
Total

$0.00
§0.00
$0.00
$0.00
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Money On

Methods

Receive Money from

other people

US Checking / Savings

Accounts

Cash at Retail
Locations

Pay Pal*

Waestern Union /
Money Gram*

Request Funds
(Goods & Services)

Credit Card
Load

ACH | Wire
Transfer®

Direct Deposit/
Pay roll*

System Referral

Commission

Cry pto Currency

Custom
Integrations

* Method requires Debit MasterCard

ssnee ATAT F

=y
muwalleti&

mWallet Number : 2067089303

Pending Balance
Available Balance

PEMDING PAYMENTS

REQUEST FUNDS

LOAD FUNDS

MOVE MOMNEY

HISTORY

mCOMMUNICATE

Mobile Wallet Balance

Mobile Wallet / Debit Card EcoSystem

~ 53188500

S Y RN

Z 3YM TIMe

llet Cardholde

Debit Card Balance

Interconnectable
Ease of Use
Secure

Cost Efficient
Whitelabel
Customizable

Send money
to other people

US Checking /
Savings Account

Cash at Retail
Locations

International Long
Distance Calling

Pay roll
Services

Pay Pal*

World Wide*
ATM

Any where Visa /
MasterCard
is accepted*

Pay External
Bills

International
Checking / Savings

Cry pto Currency

Custom
Integrations

* Method requires Debit MasterCard
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Allows traditional on-premise merchants the ability to integrate their C“St;’ur?ﬁgrti‘;:fr;zes‘;g?;?e‘0
physical cash registers into the Unified Signal’s mobile wallet technology

stack, therefore allowing customers to pay for goods and services through
their Unified Signal enabled mobile wallet and all with NO processing fees
saving merchants from paying 1.5% to 3.5% of their revenue to credit
card processing fees as well as virtually eliminating any and all bad debt.

Applications:

COnSUmeruys geeds VIErCHantCollects
< Retail brick and mortar and ser\{]ces ‘fror-n CL sto_rner's monile
retail stores: Vierchant wi/ IViobile wallet number-and

_) Sperling Consulting 3025

From 5613067590 for Test 4/21/2018

Commerce Account processes —
+ Taxi cab / ride share; transaction using
simple API suite
s Street commerce; P
\ - - :__‘ Sperling Consulting 80.75
< Government supply Merehant Benef s
chain: Vierchantpaysine
: Accept A I\ A
. MErchant transaction Veneylisidebited -“ .
«» Non manned Vend|ng fees vs. 1.5% to' 3:5% [fOmICUSIOMEr'S /N IH .

machines; account and

credited to
merchant’s account
in real time

Face ID 2075,

«» Charitable donations;

% SOHO- Small business debt and credit card
ability to collect money theft.
for goods and services.

Success!
Transaction Approved as requested.

0K

Speeds up transaction

— Approximate time to complete: 3-5 seconds

Y
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Allows online eCommerce merchants the ability to accept payments

from customers quicker and in a more secure mannor. eCommerce

merchants can accept these customer payments all while incurring NO

processing fees saving merchants from paying 3% to 5% of their
revenue to credit card merchant processors and again all transactions
are guaranteed to have no bad debit.

Program Benefits:

+» Makes traditional
ecommerce transactions
faster, more secure,
easier for customers, and
all at no cost to the
merchant;

% Allow online merchants to
capitalize on cellular
phone based ecommece
which is growing
exponentially in the
marketplace;

+» No bad debt, no more
storing credit card
information, therefore no
more cyber hacks to get
sensitive credit card
information.

consumer uys geeads
and services from an
eCommerce merchant.

—

VIErchantis enetiiss:
VIErCHaNtPaySHe:
MErChant iranSacton
[EESIVS. 8% 10:5%0 Of
[levenue for credit card
precessing.

Virtually eliminates bad
debt and consumer:
credit card fraud.
Significantly speeds up
transaction and makes
it much easier to

purchase items using
phone.

Vierchant:asksHor:
CUStOMEr’'s moniie
wallet number and
via APIs, creates a
pending payment
reguest to customer

VIGNEY IS GENIED
IO CUSIOMENS:
accountana
credited to
merchant's account
In‘real time. All
CUS! umsr 'ln.J

informatlon IS also
transferred to

merchant via API
output.

Customer uses their phone to
authorize transaction

Sperling Consulting $0.25

From 5613067590 for Test 4/21/2018

Accept

Sperling Consulting 30.75

From 5613067590 for
Consulting Services

Aceept

Face ID

w2018

Success!
Transaction Approved as requested.

0K

Approximate time to complete: 3-5 seconds

y
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/7
0‘0

R/
0‘0

R/
0’0

K/
*%*

Balance and transaction history;

Domestic and International money
movement;

Pay for Goods and Services
(Pending Payments);

Load funds onto system via credit
card, checking / savings, and cash;

Move money off system via checking
and savings, ATM, Visa/
MasterCard;

Manages Mobile Wallet Account and
Debit Card Account all on one
private label data application or
integrate Unified Signal APIs to build
your own data applications;

Developed iOS and Android
applications to support finger print
recognition, face recognition, and
smart watch support.

9a1am

mwallet &

from

, @ Money received from
8008844131

from

from

from

Pending Balance

Available Balance

4y Scheduled Send (ALL)
$3,516.75 to checking *

4 Money sent to 20676601

4 Money sent to 20676601

4 Money sent to 20676601

4 Money sent to 20676601

Services Enablement Solution

9:41 AM

Transactior

mwWallet &

mWallet Numbe

(206) 708-9803 [No

(206) 708-9803 [No

(206) 708-9803 [No

(206) 708-9803 [No

Apple and Android watch support

Request money from anothe

ATET =

Request Fur
- &

mwlalle

9:41 AM

» 2y

mWallet Number:2 =

Acct/Mob

Pin

Descript

Amount

ile

Mobile Wallet |

mWallet &

mWallet Number : 2067089303

Pending Balance

$89.50

Available Balance $9.00

®

Qo

@
@

(ié?
=

PENDING PAYMENTS

REQUEST FUNDS

LOAD FUNDS

MOVE MONEY

HISTORY

MCOMMUNICATE

Mobile Wallet
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FMS- Fulfillment Mgmt Systems:
Inventory & Fulfillment Management

+» Clients and their distribution can
complete their own end customer
fulfillment or have fulfillment
completed for them;

% Clients can have one central
place to address all their
inventory needs;

s Phones, accessories, and any
add on equipment can be
ordered and fulfilled with limited
upfront capital and fulfilled to
customer’s premise;

*

L)

» Unified Signal can handle
complete logistics and end
customer fulfillment or bulk
distributor fulfillment;

*

D)

% Unified Signal supports end
consumer equipment financing
over 12 / 18 / 24 months at a very
low interest rate.
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POS- Internet Point of Sale:
Activate & Provision

Private label: EOViiNE.. poa

Can completely
customize look and feel;

Multi lingual;

< .

—
APIs available so client MyTime Wallet - Money Reinvented
can build their own point ""'- o

of sale;

.NET infrastructure; <

GET STARTED

Completely integrated . 1 r o ﬁ “..I‘,' nﬂ > T”\'IITE O Lansuas glish =
) ” - 1 k r HOME YOUR ACCOUNT HELP

and automated with all AN W . -

needed suppliers; — ha T B e,

& © 4 5 6
Buy Plan revice Accessories Cart

e Information
Supports all carriers; G o

o ) v E

: : : : Already Have An Approved Device Have a Phone But Meed to Order Alcatel One Touch B3G
New phones and BYOD; % ’ w7 o

2 v - 1 v Activate Your Device £0.00 l 396.00

v k4 and SIM now with a i Kz ;
Support of equipment : :

; v
fi n an Ci n g . Y b Order My S1M Subuct This Devier

Kyocera Hydro Edge Kyocera Verve Grey LG Vigor

$226.80 I $130.80 !.-'...:-::-:.'w':[}

Select This Device
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Customer self care and
customer service rep
versions;

Trouble ticket creation,

tracking, and process R Notes N
management’ ARPU: s22.01 View All
Total Revenue : $374.18 Apr 19, 2016 3:25 PM (AICSR) Customer zaved credif card information

F rau d p rote Ctl on / secu rlty Rating - LYYy ﬁi:é:i:ﬂ 872613 Date/Time of update : 4/19/2016 32521 PM
I eve I S , :::Zi ;,iscuum i::“ : - Apr 15, 2016 3:25 PM (ARCSR)  Customer saved creclt card information
: . Mo Discount v rperrr:fs?a;nd: sm?:rf;;;:fgfm of update - 4/15/2016 3:25:19 PM
Customer satisfaction - o
i n d eX C re atl O n ; Apr 19, 2016 3:22 PM (AlICSR) The credif card was rejected. 2 This tranzaction has been deciined.
.y Account Information h A
Multi-Lingual, — -
Easy to use and train; e
Mobile Number: Usage History “
Built in customer rating e e
SySte m to h e I p re pS bette r SMS Remaining: : Uniimited 500 —— I Minutes
understand how to handle b :wm
C u Sto m e rS . Current Flan: -‘:‘:JE: ($23.75) Unlimited Talk and TEE'.:ﬂ § )
Supplier Mame: | PCS Network E .

Welcome

Customer Screen Name

Customer Profile

Receive Offers:

Quick Links

TSR Tacls

Daily Usage Report Transaction History

Balance History Table

Credit Card Number - #5380

0

Usage Summary | Wireless Cust Information | Account Motes

Purchase Services

CMS- Customer Member Services:
CSR & End Consumer Self Care

My Dashboard

|

L

L T Y Y St ST Y )
2 g AT L R g R
o e @ 6P P P @ @ o wt e

W™ ¢ o e

Feature Status P g gl g
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Admin Portals:
Client Admin

o o (iyHoms < Back 'l C5aAnalyzer . Tickets | LogoOut Language
* Manage CUStomerS and SIEN@ ‘))l_ 1 min | 0 hrs [Coo-oo:o0 | ) 23
trouble tickets; - I~ I
Dashboard
< Manage user access and  Welcome e
secu r|ty, Supplier Status ) :;:3- Quick Links .,_l
:‘ M 0 n |t0 r Carrl e r Mobile Commerce g Activation Reports | | Login | Security || Customer Lookup
transaction processing; R P y Arouncements -
COMA tetwork o Create Mew Announcement
% Create and manage S P
genealogy and et g . — =
dIStrI bUtlon; Unified Sprint O Submit
N . . COMA Netwaork Direct O
% Real-time inventory
] Supplier Outage /)

management; Help

Create

:’ R e aI tl m e re po rtl n g ; ) —— gxme Supplier Start Date End Date Delete

PCS Faiing-Giving Verizon | 4282018
Reaming Msg. CWyatt 870 | 1:56:40 FM

BOS_201847KEF

R/
0’ Q u e u e p rO Ce SS 0 r I Need To Swap Esn Butl | 4282016
 B0MB420EAA | —
Want Work 1:40:56 I Queue Processors [ ]
management. i soarze | g cansns | B
MYT_20164266R8 g::ur Tt S T?:?;sm CDMA Network C AT&T Network

CHznaazage | rone Sar Network s Net | 42aa0ie /\ ( /\ <X |\ /| . f|\
- Activated For SMS. 20100 A0 .
rrrrrrrrrrr Restcres Susperds = ~ Activations < Restores ~ Sispends =

e s \JINZINY LY \// Y

CDMA Network GSM Network

s
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4

.0

0

D)

0

0

4

.0

4

.0

L)

4

.0

L)

Activate and/or replenish
customer accounts;

Perform their own store
level customer service;

Monitor supplier outages;
Help ticket access;

My Announcements
control,

ESN swaps;

Manage logins for other
possible clerks / admins;

Set and manage
commissions;

Commissions reporting;

Mobile wallet management.

MYTIM
_fJ WIR::L:SS

Wifirsless Activati

Walcomea 011 Testing

Services Enablement Solution

=3 e

Welcome

Supplier Status

Mohile Commerce
ATET Metwork
GEM Network
Unified Sprint

COMA Metwaork Direct

Help

miVallet

00000 @

Craste Tickst

Dealer Portal:
Activate, Replenish, & Manage Customer

{.'Home < Back () ESN Swap !l CSAnalyzer - Tickets E-Logom

Language

Dealer Infe ~ Manage Logins  Employee Info 7%
Dashboard
Quick Links .).
alata
My Announcements -
Create New Announcement
Select Role: Dealer hd
Submit
ESN / IMEI Management Bulk Upload ESN / IMEI
~ Upload ESN / IMEI 7\ Upload Configuration {O]
Supplier Outage =
SN IME In order to UPLOAD ESNs or IMEls in bulk, tempiate).
WSL Code:
Promo Code:
Supplier
PP s Retumnatle: =] willinform you of how many rows were loaded sucoessfully and how many failed
1 Reserved N =l choose your file, then click "Upload™
Pnare Mose: Select One = In order to VERIFY ESs or IMEls ploaded 1y, use the following d template (download
template):
Channel Select Granne =
Queue Processors oo ssiive Uplosd 1 Uses Excel fle ( s fles as they wil nct be recognizad.
Upload SIM [/ .\ the field to be o fext value.
. oty in the system. The output column ‘In System (output)”
ATAT Network e
Supplies Select One. =
N / J— P — = Upload ESNs / IMEs. Browse your drive for an axcel fie (s}
Srowse Uplosd Veriy
& "“"“"" gy ~ Res! i io Uplosg s Uplosa
\ l \
Excel Format &)
= MSL Code (defaut | Phone Model ID Is Retumable? (defautt | 1s Reserved? {defsuit | Ghannel D
Unified Sprint (reauiad) oanon) irequies) n ) oo
Phone Model IDs fa)
| camer Phane Model 1D Mgl Nam A
| #ar wirstess aas7 Handse b
| avaT wiretess aeat @50 P
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*

0

>

0

.0

o0

Clients can offer their
distribution 5 tiered
commissioning levels;

Commission levels: 1ISO,
Master Agent, Agent,
Dealer, and one
additional level which is
usually assigned to
employee;

System automatically
uses mobile wallet to
collect commissions from
dealers and can pay each
level of genealogy
automatedly using mobile
wallet;

Create dealers and all
rules associated with
each dealer.

Genealogy

MVNO Select s
Flease select an MVNO.
Select MVNO: MyTime Wireless

[J Show Al Submit

Search Criteria Q
Search Level Desler

Company Neme:

ACH Acct Name:

First Name:

Last Name

Telaphone Number:

Proma Code:

Last 4 of SSN:

Last 4 of Tax ID:

Services Enablement Solution

Genealogy / B2B Commissioning:
ISO, Master Agent, & Agent

Configure Results

je

Dealer

* Dealer Information

mytimedesler

Pazsword: Reset Pessword
* Account Information
* Navigation Information
* Point Of Sale Pages
* Security Restrictions
* Billing Information
» shipping Information
* Account Comments
*» Method Of Payment
Commission Structure _._
Set Min/Max for entire commission structure Select One w
* Rateplan Commission Information
Rate Plan
Supplier Name  Description Commission: Cash Rate  Commission: Credit Update ivation Ci i tivation C. i ati Publish
Rate Al Cash Rate Credit Rate Update All
g:?EM; HNetnark: | Share Flan Add On Line 0 % min:0% ] % min:0% | ] 00 % min:0% | g % min:0% | ] =]
Maoc 0% Meaoc 0% Max-100% Max87%
g:?EM; Hera fg;;;gg;a'k DR o % min:0% a %6 minc% | a o %6 min:0% | o % min:0% | ] =]
Maoc 0% Meaoc 0% Max0% Max 0%
g:?EM; Network fggj;gg;a'k 100 Text & o % min:0% a %6 minc% | ] o %6 min:0% | o % min:0% | ] =]
Maoc 0% Meaoc 0% Max0% Max 0%
COWA=tvor Y §12,35,200 ek S200T= LR 0 % min:0% ] % min:0% | a ] 9% min:0% | 0 % min:0% | ] =]

Direct 200MB Data
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>

SQP- Supplier Queue Processors:
Wireless Facility Carrier Net Ops

{)Home < Back !l CSAnalyzer " Tickets | - Logout Languags

Heart Of Unlfled Slgnal S bl”lng SIENW. i})l_ Today's Billable Time: 0min |0 hrs [ 00:12:20 | [EEl 54

and rating engine; G| e | eros | @

PCSMNetwork COMA Network G Unified Signal  CDMA Metwork Direct AutoPay Approval — Sprint Metwork  T-Mobile Metwork  ATET Metwork  Verizon Network [0

Clients can monitor and view alll Supplier: PCS Network | Pes Network Queues
. . . PCS Network Queues Q - Pending Orders / Declines Ls
job queues which monitor all

transactions that system is ot (Mot || et

G
Credit Check Pending Orders: 0

o

o

o

performing or needs to perform; = -

EFT Fulfiliment Declines:

All queues can be managed ——— e
electronically so as to eliminate B _
paper transaCtlonss Fulfillment Orders &

Provides trust and accountability = e

for system operations and if any e :
one supplier goes down, the —— ﬂ

upplier: etworl PCS Network Q
system queues up the oy | e il

transactions for when such el |
suppliers come back online; Y| e —

Manage fulfillment of inventory if iﬁ

Market InfoMarket Info

client wishes to complete <IN P

Search Value:

fulfillment services.

gelinda lewis

n Customer Email

Customer Contact Phone 0

Decline Reason
CCP(0): an error status of ‘problem’ was returned by the credit card processor. 3 The credit card has expired. Unable To Void :
merchantOrderld 0

Reproce Clear From Queue
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L)

Billing & Rating Engine:
Consumer, Corp, Multi Level Supp.

Clients can create any type Rate Plan Management Current Rate Plan
Of rate plan’ Filters @‘, Rate Plan Information (_‘j
B i I I i n g e n g i n e b u i It tO bi I I for To begin please select an MVNO. Rateplan ID:
. Select MVNO: Select MVNO = * Plan Name / Included Minutes
any type of service (pre and Sovemes N
. > ates argins
pOSt pald)’ B * Features
. . . Rate Plans fé‘) L
Addresses commissioning; N > Airtime Cards
» Bill Cycles
Attachment of features; B ——
Fam I Iy plan bl I I I ng > Pl e e ?» Control Parameters
ono . *» Post Paid Details
cap abil ity; p————
’ ContrOI Parameters Zero Zero Plan: E Convertible: E
Corporate plan billing; — = e
Cross carrier data share . i oot
p I ans ; Dealer Only: = cheAinimePCOarsd: =
i i Bundle De;i::z:: E GPS Days:
Online bill presentment
along with paper billing via
XML integration with bill
print suppliers;
Full CDR remediation.
Fed Taxable: E State Taxable: E

Tax Group Code:

Tax ltem Code:
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Private label;
Completely customizable look and feel,

Multi lingual and multi currency (solution
supports over 150 fiat currencies);

.NET infrastructure;

APIs available so client can build their
own user interfaces;

Completely integrated and automated
with payment processing suppliers for
credit card loads;

Complete US and international IDV /
KYC (identity verification);

Customers can load via checking /
savings account at point of sale;

Support to activate in over 100 different
countries all over the world;

Customers can opt to have a debit card
mailed to them, which will allow money to
be moved from mobile wallet to debit
card in real time and for FREE.

Mobile Wallet / Debit Card POS

POS- Internet Point of Sale:
Activate & Provision

A YMYTIME

@ Select Country - REQUIRED

Ceuntry Raferral Code

Unnited States of America

ﬂ Parsanal Infarmaticn - REQUIRED

Firsz Mame * LaszMame * Mddness 1 Address 2
Diaze OF Birth * (WM-D0-1Y] City*™ State
Selmct State
ZipCode*

= Contact Information - REQUIRED

Email Address ™ Confirm Email Address Contact Number =

5* Security Informatian - REGLNRED
Username© Fasmword * Pazsword Strength Fassweord Confirm
Pasmword notentered

Hint fior 3 seoure usermame
Use:d to 20 characters and start with a letber. You may use letters, rumbers, and underscores.

B CrasitCard Loza- OPTIONAL T [y

+
BIN Canfirm PIN Comtt CardLondog
e aczourt, and
frp— = My Time il anterks There s 1008
e uith s sher ey
Seaurity Qs Security Answ — NameonCar Exgiation D
.....
v ckmame forCa [——

Create vour own security quastion and snswer. This is 3 wery secure method for us to verify wha you are during

[ Mabile Wallet Number - REQUIRED

Dizvice Platform Mobile Mumiar © Mokile Carriar

Salect Platiorm Select Carrier
=z 5555555555 na dashes]

ALTERNATE SMS NUMEER. c Lo [T INg
For your security, sur system will s2nd 3 security code via SMS &3 your mebile rumber whemmver you logn £
ez provide an sitemate rumber below that s 3l &2 receive SMS massiges, andwewil sand the sscuriy o
[ Use Alt=rrate SMS

[EE) Add = Diebit MasterCard Account to mry Makile Wallet Account. D1+ OFTIONAL

Frs——

faster r MyTa ik

## Urzrade o Perseralized Anzaunt - DPTIONAL eyt o B —— -

Sodial Security Number Perzonalized Account
By anttaring your Social Security Number, thema
3500 to S20000 Hyou elect to obksin an option
requined.

USAPATRIOT Art Motice

T heelp the governmant fisht tha furding of terrorism. and money laondering actwvities, fadaral o recuires

openingan account. [ you choose to creste sn MyTime Wallet account, you must provide us with information i

rame, Social Security Mumber [if you opted to upgrade the aocount], physical mailing address, and date of birth. Chermaveain e gt
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R/
0‘0

R/
0‘0

R/
0‘0

K/
§ X4

K/
%

Customer information
management;

Password / PIN
management;

Create payment
methods;

Send money;
Load money;

Schedule loads and
payments;

Transaction history;

Secure login with 3™
party authentication;

Multi Lingual,

Move money from
mobile wallet to debit
card;

Nickname
management.

Last3 Transactions

1272018 DegrastCredit 55500

e

1252016

View Transaction Histary

‘Your Account Status

Desctivate | | Suspend

Transaction History

Showing 0 to 30 days ago

DESCRIPTION

CMS- Customer Member Services:
CSR & End Consumer Self Care

Data Application: {Home ¢ Back (1 CSAnalzer - HelpTkket [ LogOut Languags [Tgisn v

Downioad CSV File

WITHDRAWAL DEPOST BALANCE

Send Money from your Mobile Wallet Account to another Mobile Wallet Account

This screen allows you to move money from your Mobile Wallet account to ancther user who has an Mobile Wallet account. There is no charge for this money movement and no limits on how

often you can move money.

‘four Available Balance $0.05

Send From “our Account

Send to Mobile Number

(713) 505-0251

ts only

Choose from Nickname

Amount

Money movement between our
o

“our PIN

Diescription

Send Money

(for your fransaction hisfory — 50 characters max)
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R/
%

Ability for distributors to
communicate with end consumers
via mass email, SMS, or Unified
Signal data’s data application all
through one custom and easy to
use Ul,

Customize the subject, message,
and priority;

Segment customer base by
distributor or demographic area
and tailor messages to certain
customer groups;

Upload and manage your own
coupons, advertisements, etc;

Can be used to remind customers
to pay bills or call customer
service for an urgent issue that
needs to be addressed or simply
to push traffic to retail stores via
custom designed ads.

mCommunication

Subject:

Attribute:

Message:

Message Priority:

Message Type:

CUSTOMER FILTERS

Supplier:

Mobile Mumbers
[opticnalj:

Mobile Wallet / Debit Card

Communications Suite

Restricted to 255 charactars

Add

'-.-::.'.-_".T i -

Attributes will insert customer-specific information into the message by puliing the data you
choose from the customer's sccount. Just click the add button to enter the varisble to the
body of the message. For example, ™ou have [TotalPeakMinutes Remaining] remaining.”

-4

Restricted to 500 characters (including the varisbles shova)

CHANNEL(S):
AL

Naormal Pricrity b
Message T Get IS0
AGENTI(S):
AL
Selact A
Maobile Commerce ] CDOMA Metwork C
Limnit communication to specific suppliers. L=
CO-BRANDED
SITE(S):

Limnit communicstion to specific ares codes. Ir
(2.g. 208,425)

150(8): MASTER AGENT(S)
ALL

Get Master Agents Get Agents.

DEALER(S):

Get Co-Branded Sites

Preview SMS Resat Form
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.NET APIs:
POS, IVR, DMS, CMS, Data App, SQP

Table of Contenis

Over 250 .NET SOAP XML APIs
which allows clients to use an

existing legacy billing system or e,
create their own system. APIs e

. L BRI SRR
I d - LT LD g PO e
InC u e' e ihfol A embrr i
Seazawial Bad APTY (4 et Bad Ak

Replenis hRa teplanUsing CustomerCredit CardonFil

o o - . g B AT Sy BT veplenis hiRa tey zingDea bt £l
% Activate / Deactivate; -
PR PO OO P - Finkeplenish ...

IR o O rou s R OTU Mcashstanda loneact
McashStanda loneActi

% Manage Customer; rramapng R MG STk
inpertS hap ey Aeg e AMCEERSL yerhocone )
. . EETLTROR g Bogi e e CRERST
+ Mobile Commerce / Debit o clsirnpock
TR EE P S A T S8 e e
Card ; m:ﬂf'd::-"g.‘ﬁ;*'\a‘wﬁ':u
Conve St appng ey
L ouiiE Wi SFageT A 91" (0155

+* Mobile Wallet / Merchant insercarens o

Processing / Wi-Fi / VOLTE orameroria
backhaul / Music Streaming; e

% System also generates rated e o=

or unrated CDRs for each setkczounagusomen i sovs

A T Ot oot v coou o oot d

Client and places them in a et oot

GetCustomerDetails

public ObjectDetail=[] GetCustomerOrders(=tring =essionld, =tring
customerld]

Description: Return= the orderID’s, activationId’=s and other mis=c
informations for an exisitng customer based on customer Id.

Inpurt:
. . e tCur tome rig cprlllling Jyce 8 Parameter Parameter Description
secure FTP site for clients to c e egui Name type : :
PO B L ageCn i el =seszionld =tring required input parameter that identifies= the

=acure sessipn of the user. A call to

CreateSecuredession i=s used to get this session

pick up in the event client | — :
wishes to use existing legacy e e T T T R

Output:

bi"ing platform. Returns the orderID’s, activationld’s and other misc informations= for

an exizitng customer based on customer Id.
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Reporting Module:
Online, Secure FTP, SMS, & email

L)

D)

*

0

. Report Manager Report Manager
Clients can create custom reports J
and / or alerts. Schedule to run S —— | EEE v
by: month, day, minute, or by
trigger; i e g
Reports are sent to secure FTP 0o s
site, email, SMS, and reports can o
generate system actions; e B
New reports requests can be 2215 | o Cormisions et Crs |
sent to Unified Signal and
implemented in hours vs. days / e e
weeks and at little to no cost to R o
client; o i e |

» Reports can be exported to o ;j;:;g;;gj“gw

excel;

Report History  Refresh: 1222018 8:51:43.80 \!)

Scheduled Runtime Actual Runtime File Location

LT H R

»  Report b ted t
e Or S Can e Crea e O 12872016 12:30:00 AM 12/8/2015 1:00:00 AM F:\sharg\Finance!Customer Overnview! DailyBundledCustomerCverview 20181208 xdsx
e n hance U n Ifl ed S I g naIS AFI DS 127772016 12:30:00 AM 127772015 1:00:00 AM F:\sharg\Finance!\Customer Ovenview!DailyBundliedCustomerCrverview 20161207 xdsx
= = 120872015 12:30:00 AM 121672015 1:00:00 AM F:\share\Finance\Customer Owverview'\DailyBundiedCustomerCverview_201612058.x1s
security protocols, making the oo ‘ : S e

12/6/2016 12:30:00 AM 12572016 1:00:00 AM F:\share\Finance\Customer Owerview! DailyBundiedCustomerCverview_20181205. s«

Syste m I nC reaS| ng Iy m Ore Secu re 120472016 12:30:00 AM 121472016 12:58:00 AM F:\share\Finanee\Customer Overview\DailyBundiedCustomerOverview_20161204.xlsx
and Se If m On ito ri ng 127372015 12:30:00 AM 12/3/2015 12:58:00 AM F:\sharg\Finance\Customer Ovenview'\DailyBundliedCustomerCrverview_20181203. xlsx
.

12272016 8:50:00 AM 12272015 &:51:00 AM F:\sharg\Finance'Customer Overview' DailyBundiedCustomerCverview_1_20151202.xlsx

12272016 12:30:00 AM 127272016 12:58:00 AM F:\share\Finanee\Customer Overview\DailyBundiedCustomerOverview_20161202.xlsx
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Wi-Fi Calling Product Overview

“This product is 3
years in the making
and is a pivotal
technology to launch
to our clients. Our
WiFi/ VOLTE data
backhaul product
allows clients to
increase profits,
lower retail pricing,
and even target a
market segment that
they could never
have been able to

reach in the past.”

Paris Holt
Chief Executive Officer

Significantly reduce carrier costs (up to 40% - 50%) which will
increase profitability per customer and again increase subscriber
valuations.

Better coverage and call quality for customers which drives better
customer experience and therefore reducing churn and increasing
subscriber valuations.

SaaS / Cloud based solution which decreases time to market and
allows Unified Signal to not charge setup / implementation fees.

Unified Signal provides and supports the end to end

solution including all class 5 switching; and solution includes a
complete API suite so clients do not need to switch billing
platforms if they already use a legacy billing system.

Solution works in all WiFi areas AS WELL AS in areas supported
by the carrier’s wireless data network. Solution works for Android

and iOS devices.
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Solution can be
completely
launched using
APIs and existing
legacy
billing system.

&

L0

L)

L0

Android uses a one number solution (incoming and outgoing
calls). Customers have one number identity and client does not
have to manager additional numbers from LERG for incoming
call routing.

Easy customer set up and customer can bring their
own phone vs having to buy a special proprietary phone.

SMS and MMS are also supported as well as the ability for
customers to port in their existing mobile number.

Product can be created and marketed to all customers who
already have their core wireless service direct with the carrier
as well as for existing MVNO enabled wireless customers.

Product can be quickly and easily integrated in national and
international Wi-Fi networks so customer can use their phone
all over the world as if they were in their home market.
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* This technology can be used strictly to reduce wireless carrier costs or
can be used to generate additional profit so clients can bundle FREE

Average users could music and or video streaming with the customer’s rate plan.
pay as little as $25 ] ] ) ]
per month for virtually s For the first time in telecom history, new types of rate plans can be

unlimited cellular created and marketed to consumers: Example: Customer pays $5 per
service and much

e e e month which could include an active mobile number and 100 included
into consideration minutes / SMS / MB of Data. Customers then pay $.004 for all voice
months that overage minutes, $.002 per SMS, and $.015 per MB. Average usage

customers don’t use

e Hond as ekl customers, will save 40% off what they are paying now with the carrier

and families can save over $600 per year.

% Great for ethnic community as when family members all over the world

sign up, then peer to peer calling is free therefore eliminating costly ILD
: bills. This combined with our FREE international move more technology,
= : is a powerful combination.

s Great for corporate plan customers as phone will work anywhere in the
world as long as customer is in a Wi-Fi calling area. Free peer to peer
calling is a great value for large corporations as they can easily cut their
wireless bills by 60% per month or more.
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LTE / Wi-Fi Calling and Messaging:

Public Unified Signal

Class 5 VoIP
Switches

Messaging
Gateway

Carrier oy R Q'.H}j
4G LTE SIGNYVL

e LTE / Wi-Fi <€ _

Backhaul Core Peer to Peer Calling.

H,_.. Free Over Wi-Fi.

=

=
Wi-Fi
VOIP

Android / I0S Android / 10S
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& iPhone

- Mobis W 1188 ALY . WO

£ Phone Wi-Fi Calling

g @ W

Ml LAWF1

0 MOTOROLA

ITEh¥ Ol KYOCERG

Wi-Fi Calling L

* Enables support on all OEM Android « Apple implemented Wi-Fi calling as

smartphones — Android 4.0 and above embedded feature in I0S8

* Preload client for new devices | = Supported on iPhone 5C and newer

* Downloadable client for existing devices

- 4
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-

%+ Use Beacons to initiate mobile
wallet payments. Customers can
pay for products using Unified’s
mobile wallet solution initiated from
location based beacons. Clients
have little to no cost of payment
processing and no bad debt;

%+ Beacons can be positioned in a
retail environment to provide clients
with customer traffic pattern
analysis;

%+ Beacons can be used to trigger real
time proximity based messages /
advertising to customers;

%+ Data acquired from customer can
provide clients with valuable
consumer data which can help
clients increase customer
satisfaction and optimize customer
profitability.
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Beacon Based Real Time Traffic Pattern Analysis:

Applications:

X3

*

X3

*

X3

*

Retail brick and mortar
facilities as well as
outside venues;

Track customer
movements to better
optimize sales
positioning;

Determine where
customers are visiting
most and when to help
optimize staffing and
promotional offerings;

Help maintain security
In areas that are not
available to the public;

Help manage customer
experiences and better
control payroll
expenses.

E«% Dashhoard Retail Analytics: Customer Pathing

Top 20 Parls - With At Least 2 Stope
South Tl 1
‘ chawman's Club--4

Moy IE’ ntrence-

|
| Qi Erbrane

Sports Bt 2.

Ip.l-!-

Beacon Based Technology Solution

Brian Slattwet ®

Understand how customers

move within your stores.

Gain valuable insights for

merchandising, utilization
and promotions

#ain Entrance- 5
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Beacon Initiated Customer Communications / Advertising:

Applications:

+» Target customer
communications based
on proximity based
beacons;

+ Create special
consumer offers and
refine customer
experiences based on
actual consumer
movements;

oW W EEEm W

X3

*

Push special offers to
customers upon visiting

special locations; Engagement ata
glance. Visualize what
+» Provide customers with your customers are
product information and experiencing.

promotional videos
based on location;

+ Provide detailed reports
on all interactions with
customers for future
data mining and target
marketing.
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Consumer Data Mining / Target Marketing:

Applications:

pE——— BB Dustbond Retail Analytics: Site/Store Level
customer demographic =~ oo | s s
information and buying S
behavior of your : -2 944
customers;

+ Build a consumer profile
which can trigger email,
mCommunicate, or SMS RS
communications from
Unified Signal clients to :
their customers to : Custom Filters to get
increase buying ; & at most important
behavior;

X3

*

Leverage the acquired
data to better create
special and custom
promotions, offerings,
and experiences to your
customers;

% Increase customer
satisfaction and brand
loyalty.
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Unified Sighal Value Added Services

Pricing / P&L Modeling:
Unified Signal

Unlfled Slgnal prOVIdeS mUCh Client Financial Consolidated P&L Proforma iii # Months to Operational Breakeven: 6
more than billing and rating _

Consolidated Summary P&L Proforma

=g - fear 1 Tear 2 Tear 3 fear 4

S u p po rt U N |f| e d S | g N al aISO Conzervatirs Caze Total Sales Revenue| $64.231.781 $315,644 869  $516,778.432  $628,542,360

0 Mobile Wallet # Dicbit Card Subseriber Biase FI,626 1,846,070 Z.631,608_ Z.8099,054 || > Growth son 8 51
. Wellness Services Subscribar Bnce L 47,267 71,558 _ 91,821 | Total Gross Margin | $38.519,860 ~ $194,892,298 ~ $322,308.263 ~ $394.045.743

h el p S CI e nts . Wireless Subscriber Baze 32,758 15.800 4,75 57,741 a0t e s
. Music Streaming ¢ IPTY Subscriber Base 16,680 37,640 50,487 _ 53,047 || Total G&A # COA Exj $5.052,526 ° $14.504.086 ° $22.856.169 ° $27.516.290

Home Talsphone Subecriber Bace 16,789 37,707 50,57 53064 || % Growth s S 3

Financial: Expenses as a X Revenue LET Eriy E¥

Pleveny, Gross Profit | [Loss $21,579,224 $176938212  $296.002,094  $3262,079.453

0:0 P rl Cl n g an aIyS | S an d Makbile ‘wallet ! Dibit Card Grozs Rerenue 54.1;413:333 zs;:ggg:ggg 462:1?;.?13; 57;:§§::§g§ % Growth Ko SRT =

Pluzic Streaming ! IPTY Service Gross Fevenue

.. . Home T elephone Service Gross Revenue 726.574 3,475,689 5,420,006 6.243.364 || Tazes (Effective rate] $6.315.967  $35.387.643  $59.200.419  $72.615.891
p ricin g / p rom Otl on al Wireless Customer Grozs Fevenue 4,012,191 18.791.260 28,788,492 32,969,825
“allness Services Grass Frevnu 4,720,000 2,950,000 2,850,000 2,850,000 | [Fearly Profit andLod $25263,867 141,650,670 $236,801,6¢5 _ $290 463,662
Equipment Fvenus 0 0 0 0 —
. Client Distributor Fanthly Flinimums ¢ Implementa 1] 1} [} ol MOBILE WALLET / DEBIT CARD REV / 5UB GROWTH
development; o 2 : H [ .
Sub-Total Revenne $64.231.781 | $315,644.869 | $516,778.432 | $625.542,360
Direct Costs: H00,500 38 2
. Mobils Wiallet ¢ Debit Card Dircct Costs 17,956,913 93,385,248 155,598,497 90,795,669
o% C re ate a d etal I e d an d Wlusic Straaming ¢ IPTY Sarvics Direct Gosta 1 2,945,694 4,601,710 5,302,811 | |00 2500,
* Home Telephone Service Direct Gosts 2.780.551 336,005 4.994.691
wireless Customer Direct Carrier Costs 15,587,678 73,880,556 77,349,045 | |«0om 200,00
P ‘wellness Service Direct Costs 3.735.320 65.053_400 053 400 6.053. 400 |
accurate p ricin g m Od e I Total Direct Costs 375711921 _ $120.752.571 _ STO4ATOI6S _ SZIAAEEIT| | w000 1500
. . . Grozs Marais $ITHI0.EC0 | $194,892,298 | $322,308.263 | $394.045, 743 | r00m 18,8
linked to a P&L financial gon o porecat )
GeA I I N T Year 2 Year 3 Year 4 o
- - L°'°';;“ Mobile Commerce Sub Base 5,848 10,000 11,020 11,505 =
model which helps clients [z  Growan
Inkernal & Referral Subscriber Base (accum) 1,577 3,290 4,340 4,528 [@Wsaliet § Dabit Card Gross Revenue —naobile wallet / Debit Card Subscriber Base
model their business and |2 warown
E";:::::, MVNO Subscriber Base 32,677 66,497 87,218 90,795 Value Added Services Revenue

Micc Sup % Growth 203% 131% 104% b

better forecast prOfItabIIIty; Leaal Py Total Sales Revenue $7,640,926  $29,522,149  $44,173,600  $50,189,999 |

Telecan % Growth 386% 150% 114%
System W F
. Core Syz! Total Gross Margin $2,352,844  $9,001,938  $13,372,980  §15,157,477 |
’00 . Rayaley F % Growth 383% 149% 113%
X orporate valuations ks I
1 Optional Total Expenses $516,654 $1,249,789 81,783,262 $2,028249 |
Opticnal: % Revenue 4% 4% 1%

Total G g
% h . 3 Profit/(Loss) $1,836,190  $7,752,150  $11,589,718  $13,129,228 _. -
% Churn management; % routh e e e | D G
[ST::I:L*': Accumulated Profiti(Loss) $1,836,190  $9,588,340  $21,178,067  $34,307,286 Faer 1 Yoar 2 Yoar3 S
TS Mize Cuz o cuetval | Conservative Sub Valuation / Down Market: R i o R ® Hame Teleghone Serdce Gm-x Reveme
1 %4 Rate p I an / featu re / Mobie % 5139 Mobile Commerce Prepaid Debit Cards 513,350 1,300,969 1,532,804 1,600,306 | fimer Gross Revanua B Wallnex: Services Gross Aeenue
b $50 Streaming Music / IPTV Customers 0 0 0 0
$75 VOIP Customers 0 1] 1] 0 .
Sales ! TDA
prog ram developrr]ent p:bﬁfnc $250 MVNO Subscriber Base Value 8,563,726 17,446,721 22,389,419 23,830,799 | Ry EBEA v (nimmuilatrve ERT
" Phene | E Total Valuation in Down Market 9,377,085 18,837,690 24,422,223 25431,105 ||
Plarkisting B
Search En per cust val | Conservative Sub Valuation in Normal Market:
i $174 Mobile Commerce Prepaid Debit Cards 1,016,699 1,738,711 1,916,005 2,000,383
ﬂ $75 Streaming Music / IPTV Customers 0 0 0 0
$100 VOIP Customers 0 4] 4] 0
$350 MVNO Subscriber Base Value 11,980,217 24425410 32045187 33,363,118

Total Valuation in Normal Market 13,005,918 26,184,121 33,981,192 35,363,501
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Unified Signal also has a full service
sales and marketing department
providing Clients:

Logo / corporate identity design;
Website design;

Collateral creation;

Debit card design;

Advertising design and
promotional development;

Actual marketing strategy and
implementation;

Access to Unified Signal’s 50,000
retail points of distribution that it
has marketing rights to via its
InterMar acquisition.

Unified Sighal Value Added Services

Marketing Strategy:
Unified Signal

A TIME

MyTime Wallet - Money Reinvented '
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Business Development:
Unified Signal
Unified Signal has a very large “Learning is an active process. We learn by doing..
global network of business And only knowledge that is used sticks in your mind.”
contacts to provide its clients: Dale Carnegie

% Increased distribution;
s Top up locations;

* New products and service
partners;

s Supplier relationships;
s Business troubleshooting;

+* Mobile commerce / mobile
payments.




e \ W Unified Signal Value Added Services
— 13l —

A CONVERGENCE OF VOICE & DATA SERVICES

Product Development:
Unified Signal

Unified Signal prides itself on helping its
clients customize the system to support
new functionality and has developed a
time tested process to introduce new

code quickly and cost efficiently:

Market
Need Technology

Innovation

Core Systems
Infrastructure

% Business requirements creation;
% Client approval;

s Coding;

s Testing and approval,

¢ Production beta launch;

+» Production wide scale launch.
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Unified Signal is consistently investing a great deal of capital into R&D (Research and
Development) which is divided into 3 distinct categories:

1. Block Chain enabled Health and Crypto Wallet; n

2. Internationalization of Debit Card origination;

3. Addition and integration of new products and services to bundle on 1 ubiquitous bill.
(Wellness Services and IPTV. 7T

/‘;_n--"

COMPETITION

System feature enhancements 2018 roadmap:

« Just Added: Addition of Private Label Music Streaming Services much like Spotify, Tidal, and Apple Music
Streaming;

< International Expansion of Debit Card Origination to every country around the world;

« Launch of Unified Signal’s Health Wallet and Block Chain secured Crypto Wallet, allowing crypto currency
users to move their crypto currency to a debit card in real-time. This money movement will allow users to
use their crypto currency anywhere that accepts Visa / MasterCard and withdraw their crypto currency at
virtually any ATM around the world.

% Wi-Fi/ VOLTE Backhaul phase 3 which is integration into global Wi-Fi networks allowing customers to use
their phone in over 60 million Wi-Fi locations around the world;

% Adding ability for clients to sell and bundle Cable, IPTV, and other Video streaming services to its
customers;

« Adding Ability to offer Medical / Wellness Services to their product portfolio as well as security services and
energy services.
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s COMING in 2018: Unified Signal Medical / Wellness Services:
Unified Signal is launching a wellness product that has 5 modules and will be priced

around $200 with monthly service at $1.00 per month. Modules include:

1. Genetic Profile / History: Genetic summary of where a person comes from similar to what
23andMe and ancestry.com does for $120. Maternal and Paternal analysis is completed.

2. Disease Screening: Customer receives a screening for 3,300 genetic related diseases including:
Diabetes, Alzheimer's, Chrones Disease, Celiac Disease, Down Syndrome, Parkinson's, Autism,
ALS, and cancers such as: pancreatic, melanoma, breast, prostrate, colon, and even the elusive
P16 gene mutation. This screening will let people know if they have the genetic disposition for
these diseases. This will allow people to reach medical attention before the condition becomes
symptomatic. This could save millions of lives around the world.

3. Metabolism Analysis: Determines if a person has a high / average / low metabolism which plays
into future medical decisions and drugs used to treat certain conditions. This information can also
help people determine what foods are best for them.

4. Allergic Substance Review and Analysis: This module will let the person know what things they
are allergic to including: foods, pollen, trees, and other outdoor pathogens.

5. Gene to Drug Reaction Analysis: This module analyzes how a person’s genes will interact with
every drug that has been approved by the FDA. This is a very important analysis to be sent to
every person’s doctor so as to avoid prescribing drugs that will not react well with a patient. This
report will also help general physicians provide a proper long term health plan for their patients.
As new drugs are released by the FDA, the system will analyze the new drug and if there is a
negative reaction found, then its added to the report and the customer is notified.
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Distributors of the Unified Signal Wellness Services can create a combined bundle of services that
actually subsidize the price of the test, therefore making the test FREE for customers:

1. Example Retail Offering: For $75 per month (2 year service agreement) customers receive:

1. Unlimited Cellular Service (any carrier of choice) for 2 years which includes 2 mobile numbers (1

can be used for business and 1 for personal). Users can add additional family plan users at 50%
discount off normal carrier retail rates.

2. INCLUDES 24 months Home Phone Service including device customers can use to plug in their

home telephone.

3. INCLUDES 24 months Music Streaming account with access to over 30 million high definition
songs that the whole family can listen to and enjoy. No more buying individual songs or listening
to Pandora ads.

INCLUDES Unified Signal DNA Test Kit including 2 years of service updates.

INCLUDES Mobile Wallet and Debit Card account which is inclusive of the FREE domestic and

world-wide real-time money movement feature. No more costs to move money to anyone in the

world.

2. Client Cost / Profit: Average Unified Signal client monthly cost for the above bundle is: $60 per
customer per month. Client profitis: $10 per customer per month or $240 for the 24 months.

3. Bank Financing: Customer will be financing $1,800 = ($75 x 24 months). Normal retail value for this
bundle is $3,154 over the 2 years so consumers receive a huge bundling discount. Distributors will
receive their profit of $240 within 5 business days of transaction being processed. There will be no
merchant processing costs and no bad debt which means no bad debt collections expense. The bank
takes on all collection and bad debt responsibility. Once the contractual 24 months are up, customer
can continue on service and client will receive profit every month for those customers.

o s
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Delivery of full program
summary;

Contract creation / execution;

Address and scope any
needed custom development
work;

Mmn

Client set up, coding, and
configuration;

3-4 week implementation
cycle;

Client acceptance / testing;
Full production launch;

Continuous feedback and
development loop to maintain
FANATICAL CLIENT
SUPPORT.




