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A CONVERGENCE OF VOICE & DATA SERVICES

Telecom Billing Enablement /
Mobile Commerce Enablement

www.unifiedsignal.com
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“We wanted to create _
an enablement suite % Access to top carrier technology networks

that allows our clients (integrated with major US wireless carrier networks)
to resale any type of

telecom service < 100% Turnkey ASP Hosted Solution

including mobile (Acquisition, Rating, Billing, Care, and Fulfillment)

commerce. Our

mission statementis & Convergent Billing and Rating Services

1o Obt.am VD (Cellular, Internet, VOIP / Int Long Distance, & Mobile Commerce)
economies of scale,

greater functionality, o, g hnorts Post Paid & Pay As you Go rating engine plus

and increased _ _ - _
profitability for our (Support for Multi Level Marketing Billing and Rating)

valued clients.”

Paris Holt
Chief Executive Officer
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Launch with the largest telecom product suite available: Integration completed
with all major US wireless carriers for both voice and data services. Also launch
VoIP, ILD, high speed Internet, & a global WiFi network

Increased Residual Income- Unified Signal Clients make higher profits and net
on the average $10-$12 per customer per month with an average customer life
of 24-36 months = $240 - $432 per customer profit

Multi Level Marketing Referral program support- Turn customers into
commissioned sales people earning them money and increasing clients
penetration

Mobile Commerce- Launching of Unified Signal’s mobile wallet will allow clients
to eliminate costly credit card merchant fees and any associated bad debt

Increase Brand Loyalty- Better communicate with customers using Unified
Signal’s proprietary mCommunications model to drive incremental traffic into
MVNO distribution verticals
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Offices in Seattle, Dallas, Houston, Ft. Lauderdale, and
Philippines

Strong BSS/OSS and CRM as well as IN, HLR, & SMSC
for more network “Heavy” MVNO rollouts

Systems been in development since 1998

Seasoned senior management and client support team

Domestic and international footprint
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Frivate Label . L
POS Portals Carrier QA |l
i [
Repartine i
e SF
Prepaid Postpaid 4 “

B55 055 =

Strategy Consulting

Merchant Processing . Mobile Banking Enablement
% Multiple service capabilities (eluiar, internet, voIp, cable, & banking) < Complete payment gateways (B2B & B2C)
% Powerful front end private label POS portals < Integrated mobile banking product set
< 100% automation % AFIDS (Anti Fraud and Intrusion Detection System)
s 100% turnkey solution with full supplier integrations < Open architecture using .NET interfaces
% Complete billing flexibility (Prepaid/ Post Paid / Hybrid) < MVNOs have a low cost / quick speed to market
< 99.999% uptime guarantee % Flexible dealer / distributor support portals

+ Rich data strategy (data application / VNO custom apps). < Multi level marketing b||||ng support.
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s 15 years of experience
enabling MVNOs

< Launched over 100 private i N - pP———
label MVNOs ' h i
% Powerful private label mobile § N | B Lo Lnveas
wallet module
s Customers have accessto a
state of the art WAP site to [T
manage their mobile wallet / | P
prepaid debit card balance T
< Senior Management are
industry leaders who have

each been in the telecom
industry for 20+ years
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All Major US Wireless Carriers

AL

) 4

Fulfillment Mgmt Systems: Mobile Commerce Suite:
Ef Supplier Queue Processors: Admin Portals:
. —
Customer: MVNE: )
MVNO: @ .NET APlIs: Genealogy / Commissioning:
)
1E —_ Reporting Module: Dealer Portal:
Q)
i Billing & Rating Engine: Customer Service:
4 r—
h - . . . .
D) Billing QA / Rev Assurance: Point of Sale Activation:
AFIDS Security Module: Data Application:
y
- B2C ILD Suppliers: Global Money Transfer: 3rd Party Fulfillment: Taxation:
(0!
e : : :
() Data App Supplier: B2C Bill Presentment: PIN Top Up: Business ACH:
>
ey )
O IN/HLR Components: Credit Check: B2C Check/Savings: Debit Card Processor:
O
> ) : S
m B2C IVR: Customer Service: B2C Credit Card: KYC ID Verification:




SIS

A CONVERGENCE OF VOICE & DATA SERVICES

5 Layered Security

Infrastructure

1. Carriers secure data
network

2. AES 256 SSL encryption
protocols within SSL
layer

3. Proprietary security code
handshake

4. Proprietary data storage
and retrieval processes

5. Proprietary AFIDS (Anti

Fraud and Intrusion
Detection System)

Security Infrastructure

Legand:
internet |58 3
Routing Layer [EEEEEE WAN Link —7{—
; Fiber { Gigabit ——
10/ 100 Mb Ethernet ———
Failover ======
Aggregate |8
Switching Layer |[EEES=—- Backup ———
VPN Tunnel .
Bl g Cisco ASA
5505 Firewall
Cisco CS5 11501
Load Balacner
Rackspace
Virtualization
Management
Infrastructure

Hypervisor

it Console

{space
irts and
fes the
isor and
femant
e Layer”
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MVNO Implementations

MVNO 30-45 day
Implementation

Business Consulting

Contract

MVNO Blueprint

Graphics
Pricing setup / config

Distribution rules

Carrier setup

SSL / secure FTP

© N o U A W N P

©

POS setup / config

o
=

Supplier set up

o
B

Testing

o
no

Beta Launch

H
i

Full Launch

TasLe oF|CONTENTS
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8.

0.
1. Distribution Support.
2

of Contents
Partner Contact List
Contacts at your company
Project Authorization
Technical Contact..
IENABLE Contacts.. .
Web Portal Setup 4

WhN

W W W

Dk

Br

Brand Name.
Logo / Banne
Support Docurnents
Finance 9
Resale Certificate
Bank Accourt......
Deposit or Line of Credit.
Merchant Account (Credit Card Processing
Phones & Online Orders.

w

Customized Reports
Pricina.

Wireless Carrier Selection.

Activation Fees...

Sales Strategy....

mCASH 3. BRANDING
Selling mCA_SH --------------------------------------------------------------------------------- 3.1. Brand Name
Customer Service. 211, What name will your company do business as with your new portal?

Tier 1 Custormer Service...
Language Requirements
VR

3.2. Logo / Banner [ Footers
121, Do you have a kg designed already?

Receipt Text.

Automated SMS Alert Messages (OPTIONAL)

3211 IF YIS, we need to have it the followmng format:

Refund Policy 37.1.1.1.  Original lnwarad Bhotoshap (BSD) or transparant (.ong)
Return Policy file

Repair / Repl 3.2.1.1.2.  Prt quality file with a rminimurm 150 DP

Credits & Adjustments... 3.2.2.  The systemneeds certain graphic images uploaded into the system.

Dealer Inquiry Process 3.2.2.1. Do youintend to provide those graphics?

3.2.2.2.  If yes, then here are the graphics needed:
322211 Neme: banner jpg - [760x56]

Uploading ESNs

C ations. 3.2, 2. Mame: hanneremail.jpg - [640x96]
3.2.2.2.1.3. Name: fl_jpg - [775x94)
32.2.2.1.4. Name: footer.jpg - [760x35]

Data Application ConfIgUration. ... nssessessssssssssesssssssssssssen e f:ffde"ﬁ::fﬂdﬂga‘[,‘;';‘]”"35]
10. Training . Mame: header_.jpg - [251x72]
10.1.  Schedule . Name: hi_jpg - [775x111]
10.2.  Your Training Staff. . Mame: pl_ipg - [137x164)
10.3.  Portal Training . Name: banner2.jpg - [775x96)
11. ILD X . Mame: footer_jpg = [775x35]
N > P 3.2.2.2.1.12, Name: ad_bundled.jpg - [252x521)
111, INtEMALioNal LoNgG DIStANCE . ...uuivrisisessssnsssassms s Soe exomple tormplotis below: T
12. VOIP Services 1
12.1.  VOIP Local Service BUndling ..........e e eeeesiee e e mae e

exmmple templitesip
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Taxation:
CCH
Carrier Access via APIs:
US and International Carriers
Pricing / P&L Modeling: Business ACH:
Unified Signal B2B Access to NACHA
Phone / Product Delivery:
USPS / UPS / FedEx
Marketing Strategy: - -
» Sales Unified Signal B_2C Credit Card I_Drocess.
. First Data / Authorize.net
» Marketing B2C IVR:
Internal Systems
Sales Strategy: B2C Check / Savings Proc:
Unified Signal Phoenix Payments
IN / HLR Network Services:
Internal Systems
Business Development: PIN Top Up:
Unified Signal Epay / Blackstone / Blackhawk
B

Data App Supplier:
Internal Technology 7
. . Product Development: 3rd Party Fulfillment:
» Supplier Selection Unified Signal e Varies Based on Equipment
.. .. uppliers:
i :Drtlcmgtl_\legotlatlons Internal Network Routing_l
ntegration
g Mobile Commerce Strategy: Shared / Dedicated Call Ctr:
» Testing Unified Signal Unified Signal
» Continuous Improvement. B2C Bill Presentment:
| 0SG I
Credit Check:
Equifax
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» Sales
» Marketing

» Supplier Selection

» Pricing Negotiations

» Integration

» Testing

» Continuous Improvement.

SQP- Supplier Queue Processors:
Wireless Facility Carrier Net Ops

Admin Portals:
MVNO Admin

.NET APIs:
POS, IVR, DMS, CMS, Data App, SQP

Genealogy / Commissioning:
ISO, Master Agent, & Agent

Reporting Module:
Online, Secure FTP, SMS, & email

Dealer Portal:
Activate, Replenish, & Manage Cust.

Billing & Rating Engine:
Consumer, Corp, Multi Level Supp.

CMS- Customer Member Services:
CSR & End Consumer Self Care

Retail / Wholesale Billing QA:
QA, Rev. Assurance, & Alerts

POS- Internet Point of Sale:
Activate & Provision

AFIDS Module
Anti Fraud and Intrusion Detection
Systems

Phone Data Application:
Consumer Account management

Mobile Commerce Functional Suite:
Prepaid Debit Card, B2B & B2C Mobile
Wallet, MCN, Data App, ILD

FMS- Fulfillment Mgmt Systems:
Inventory & Fulfillment mgmt
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1. Private Label

2. Can completely
customize look and
feel

3. Multi Lingual
4. NET infrastructure

5. APIs available so
client use existing
system

6. Completely integrated
and automated with
wireless carriers

POS- Internet Point of Sale:
Activate & Provision

S 1 Ct € IQUAgE:
=3¢ jivespace" Where: oeality aed crtorer serdce iosls b
—= ere quably and customer service ignile
=7 Wireless b, . B 2 ocies| @ben| Tsonupnon

RATEPLANS  PHONES | COVERAGE MAP | FAQ'S | SEND SMS | CONTACTUS

‘Member Signln
F‘ " Usemame:
Password

Forgot password?

a

S Selact Your Plan

e

E Select Your Phone

< »
=3 fivespace: S L ke o] =1
,,,,,, 1E7E quality and Customer Service ignite. 2
1 - oMl | VO AL AR
Cellular Phone Cellular Plans
‘ l -
% . The Perfect Fit

Great Phone Deals! No Contract
No Creadit Check
You re Always In Control!

Select The Right
PHONE

e gerodivmen Lokt
with all the great features!

12

Gat The Right
PLAN

Minutes you foed st

[Pt ] - a price you can affoed.
Rate Plan | Phones | Coverage | FAQU's | Send SMS

o | P | 3 fvespace:
. -~
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POS- Internet Point of Sale:
Activate & Provision

" T 'r\ C
= Where quality and customer service ignite! E‘

HOME | YOURACCOUNT | LR

Q rrone @ Coverage @ €) Accessones ) Can () Informaton

1. Private Label

2. Can completely

customize look and R

Q Pickar s @) Coverage €) SeleciaPlan ) Pick Accessories
feel G

Price | Detas | Sl The Perfect Fit

Samsung ABED LG 1200 LG 1200
Price Price
Select This Phone

Saloct This Phane. Solect This Phone

Samsung ABE0 LG 1200
PCS ok ok
Price: Price: 3

3. Multi Lingual

4. NET infrastructure

Select The Right
: : PHONE
" 50w LG 1200
reay — Inexpensive quality phones
2. 0Lk 15 Doy “ st with all the great features!
SySte m | e Select This Fhone Saloct This Phone Solect This Frine
Data Only Plans % }

and automated with = : Get The Right

5. APIs available so
client use existing

Seksct This Pona Seloct T Phone Select This Prona PLAN
Minutes you need at

a price you can afford.
| Previous | [ Next |

wireless carriers

Rate Plan | Phones | Caverage | FAC's | Send SMS

Rate Pian | Fhones. | Coverage | FAC'S | Send SME
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POS- Internet Point of Sale:
Activate & Provision

b TR
=F* |ivespace”

" Wirelass Where quality and customer service ignite! E['

L private Labe
2_ Can Completely 0 Fhone @ Coverage € Plan @) Accessories @) Cat @) Information
customize look and
fee | Addicnal Monds = (propayment applies to al packages) Removy Hem
Item Cuaantity Actvalion Fee  Inilial Cost | Sub Total Description
3. Multi Lingual s . — S —
4' 0 N ET InfraStrUCtu re Pleasehprovide your already approved ESN or SIM (for GSM program) and click Next to Activate
your phone,
5. APls available so i e ESN / IMEI -
. Qg EVDO Data OME Included $0.00 000 1
C“ent use EXIStIng D S an P ESN:[02798712388
system we | B N | |11 (1T
i i . 3 SN 1BoBAIZIGKP
: SN | 1R
6. Completely mtegrlated it
and automated with ' 000
wireless carriers s e |
N %g i
E— : %31‘.% ? .
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POS- Internet Point of Sale:
Activate & Provision

b T " houe | voumaccomr | e
=§* |ivespace”

29 \Wireless Where quality and customer service

O Prone @ Coverage € Plan @) Accessories @) Con ) Information

The Perfect Fit

HOME | FOUR ADCOUNT f MELP

1. Private Label

0 Phone 6 Covarage e Plan o ACOass0nEs o Carl 0 nfart .«\w

O™
2. Can completely g mm:*m
customize look and ool B B e i o = | = . eLt‘Q
feel = Getlﬂwfkdight
s Prasowiond waadt ol M s ; PLAN
3. Multi Lingual C— S e

4. NET infrastructure

5. APIs available so
client use existing
system

6. Completely integrated
and automated with
wireless carriers

Msthod Od Paymen

AudoPay WV 5000 wi 3,000 NAW

Fata Plan | Phones | Cowicage | FAD | Send SMS

FRate Plan | Phones: | Coverage | FAZTS | Send 545

3 jespace:
e i

Mobde Number Selection

REGUIRED Caldar T Of Sanice

wi 3,000 HEW

B DT 3 ALY WP O WO A T ot
caves broam

:%' jnespace”
- Wireles
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CMS- Customer Member Services (cellular) CMS- Cusiamar Member Services:

CSR & End Consumer Self Care

Management Console v2.1 #i Home ¢ Back 1 CSAnalyzer J&I Tickels Log Out
ffo-

kidimobile I S

Help Desk [EMeTSGLCIRVELELEGE @8 Banking ~ Security  Database Management  Procurement  Reportng g3

1. Customer self care
and CSR version

Customer Lookup  MCommunicate 7

. . Account Lookup )
2. Trouble tlcket Creatlon’ — - Account Information Search Results

1 Last Name: First Name: Mobile # Name State
traCkI ng 1 and prOCESS [C show active only Customer ID: Account Number: pending search
mgmt ¥ chaose All Channels : T
Product Information
i escription: At least one search field is required. Partial searches Mobile Number: MSID:
3' FraUd prOteCtlon / aDreI"‘""’tteclto t:‘ett-;t: 10 c\osesl nf1s|1:|hes. ! e ' ESN: IMEL:
security levels sim: st
: : MAC ID:
4. Customer Satisfaction Traneaction Information Girien wordion s
Index creation rder : | | — -
. PIN: .-:‘ ‘I:M NG Misthiy Lisage History
5. Builtto be customer Merchant Number: mrose
centric and to ensure

. . . Billing Information
business decisions

6 Due ate

reps can make sound . , I I I
I — -

itz A 5
Cash Halance ! !

0 et e

LD Batance:

LD Pin

Contract Information
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CMS- Customer Member Services:
CSR & End Consumer Self Care

H:}\“ =1 Management Console v2.1 #i Home ¢ Back s CSAnalyzer & Tickels Log Qut
o) Rese
kydimob L

Account Cellular MTELCASH ILD exit account
1. Customer self care
and CSR version Welcome My Dashboard
2. Trouble ticket creation, Customer Profile & Quick Links 'E'
tracking, and process
mg mt Months Active 10 3R Tools Customer Navigation
Daily Usage Report | | Transaction History Wireless Cust Information | Usage Summary || Account Notes
3. Fraud protection/ AR $16.50
Securlty |evels Total Revenue $166.00
Rating: LT Ty Payment History @
4. Customer Satisfaction °
; Account Security
Index Creatlon — 1D Action Date Amount Type Status Dealer
Update
- ' 397631 Order Oct 10,2012 50.00 Cash SETTLED Kid Mobile Dealer
5. Built to be customer Secury Gueston _ :
t . d t . 1705779 Replenishment Sep 26, 2012 $5.00 Credit SETTLED
centric an 0 ensure Security Answer: 1705778 Replenishment Sep 26, 2012 $10.00 Credit SETTLED
puffer
reps can make Sound 1705775 Replenishment Sep 26, 2012 $10.00 Credit SETTLED
bUSIneSS dECISIOHS Account Information ; 1705776 Replenishment Sep 26, 2012 $5.00 Credit SETTLED
12345
Select Mobile: Select Account [=]
Account Adjustments
Mobile Number (206) 538-1620 1 m
Account Status: Active
Minutes Remaining 442 1D Mobile Number Type Amount Date Description
e . s 2100 180 sosann 304390 (206) 538-1620 0 $30.00 Sep 12, 2012 Charge: Other
urrent Plan: 0/ 150 snytime / 3.05-3.02 ovg




Customer Relations Management

SIGNYIL

A CONVERGENCE OF VOICE & DATA SERVICES

CMS- Customer Member Services:

Customer self care
and CSR version

Trouble ticket creation,
tracking, and process
mgmt

Fraud protection /
security levels

Customer Satisfaction
Index creation

Built to be customer
centric and to ensure
reps can make sound
business decisions

kid mobkle

Customer Lookup  Activate / Replenish

Customer Service Call Analyzer

COMMUNICATE

Management Console v2.1

Database Management

SendSMS &

Please be as complete as possible when filling out the survey below:

Subscribers: 123

Customer Management Inventory Management

Procurement

CSR & End Consumer Self Care

f Home <+ Back
Log Out

000000 st [ Rese |

Repaorting g

o ESNSwap i CS Analyzer &1

Call Length:

1 minutes

Reason for Call:

Status Change - Restore Account

Status Change - Suspend Account

Activated (Reactivation)

Activated Service

Activated — Hot Phone Failed

Added Minutes — Non Pin

Added Minutes — With Pin

Checked Minutes — Active Account

Checked Minutes — Suspended Account

Cut Off Minutes — Change Requested
Deactivated Account — Requested by Email / IM
Deactivated Account — Requested by Phone Call
Deactivated Account — Port Out

Deactivated Account — Create New Hot Phone
Dealer — Location Inquiry

m._|»

Call Origination:

Select One :

Customer Satisfaction Index:

Select One :

Additional Notes:

You may enter up to 250 characters; 250

A

NOTE: a valid mobile number OR esn is required

Mobile Number:

ESN:
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Admin Portals:
MVNO Admin

WELCOME DASHBOARD

SYSTEM STATUS QUICK LINKS -’_I

10

1. Reporting/ MIS

mCASH Activation Reports || Lagin Maintenance

Verizon Network

2. Manage customers
and trouble tickets

Iy ANNOUNCEMENTS T

ZEM All Access

Sprint Network

0000

Creste New Announcement

3. Manage user access - 5]
5 QUEUE PROCESSORS | =
and security . =
Submit

4.  Monitor MNO
transaction processing

WERIZON NETWORK

SYSTEM QUTAGE @_‘,
5. Create and manage
Supplier Start Date End Date Delete
genealogy and .
distribution
CUSTOMER LOOKUP L

6. Inventory mgmt

E Search Results
Mobile # Name State

Select Channel; | Select Channel

pending s=arcn
Account Information

Last Name:

First Name:

Customer I0:

Mobile Mumb=r:

Advanced Search




SIGNYYL

A CONVERGENCE OF VOICE & DATA SERVICES

1. Reporting/ MIS

2. Manage customers
and trouble tickets

3. Manage user access
and security

4.  Monitor MNO
transaction
processing.

5. Create and manage
genealogy and
distribution

6. Inventory mgmt

Reports

Reporting Options ':A-‘,
> Main Search Options

Report Type: Activations |Z|
Report Style: Graph |Z|
Network: ALL |z|
Duration: By Year |Z|
Year: 2012 |z|
» Additional Options

*> Search By Genealogy

Get Report (_A_‘,

View Report Reset

Click to generate Excel

Generated Graph

Displays visual results

Activations

Months

MVNO Administrative Portal

Admin Portals:
MVNO Admin

Reporting Results

B Count
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Genealogy / B2B Commissioning:
ISO, Master Agent, & Agent

Commission Structure

- All fields are required. if left blank, = value of zere will be inserted.
= if a value grester than the Max Discount Rate is entered in the Discount Rate field, the Max Discount Rate will be inseriad.

1 MVN : ﬁ: th q = Mass updisi will pply the commission snd discount ste 1 sl active plans thet mest the mex limi. i he max limit s excesded. the plenwip_ oo @
Set Min/Max for entire commission structure: Not Selected - lookup.

distribution 5 tiered e

1 management
CO mmISSI 0 n | n |eve | S Jescription Discount Rate Commission Mass Update | Activa ) Manage Customers Desler Info
g | 2 Wanage Logine ESN Upload [ Degosit Report
COMA 250 fw 3000 NAW 227 % Min:0% |Max227% [[197 % Min: 0% | Mex 19.7% [} 100 7 Pin Mansgement
| reporting
2 ISO M aster A e nt COMA 400 fw 3000 NEW 24.8 % Min: 0% | Max: 24.8% | |2L.8 % Min: 0% | Max: 21.8% [l 100 [7] Activation Reports. Payment Reports.
- ) g ) | [ CSAReport '] Desler Purchasss
A ent Dea|el’ and One CDMA 550 fw 3000 HaW 28 % Min: 0% | Max: 28% 25 % Min: 0% | Max: 25% (| 100
g ] _Point Of Sale Screens
R . 3 COMA 850 wi 3000 NEW 30 % Min: 0% | Max: 30% 27 % Min: 0% | Max: 27% (] 100
ad d Itl on al | evel Wh I Ch IS Publish i Unpublish PGS Functionality
COMA 1200 w/ 2000 NEW 28 % Min: 0% | Max: 28% 25 % Min: 0% | Mex: 25% 1 100 B Accessory Page ‘Shopping Cart Page | Order Payment Cptions.
” M d t [l Member Services Signup ‘Customer Information [ Customer Credit Card
usually assignead 1o S e s B9 o wimow mmczon  |[B % win 0w | e 20% o 0 ERE e ————
e mp | Oyee CDMA 3900 w/ 3000 NEW 28.7 % Min: 0% | Max: 28.7% | [25.7 % Min: 0% | Max: 25.7% [ 100 Security Restrictions
Unlimited Voice [Restricted) o % Min: 0% | Max: 0% 0 % Min: 0% | Max: 0% ] 100 Efcchadsalbalfocsd e
3. System automaticall — — e o o e
- y y Unlimited Voice 0 % Min: 0% | Masx: 0% o % Min: 0% | Msx: 0% [ 100 (& (el L O &=
. . 1 O Colorado O Connecticut [ Delaware
pays different levels via P | — S | — y——— 0 | 0 o 0 e 0 oo
1 O cum O Hawail [ 1dahe
BZB ACH Wlth no Unlimited Voice and Text [ % min: 0% | Max: 0% P % win 0% | Max: 0% ] [0 (s =D o) O o
1 [ Kansas O Kentucky [ Lowsians
t t f Unlimited Voice and Text + 100ME Data | |0 % Min: 0% | Max: 0% o % Wlin: 0% | Max: 0% [ 100 4 = £ Maryisns O] Massachusetis
ransaction rees ‘ D esigm EY tavers [
BE Unlimited Voice and Text + 100MB Data [0 s niin: 0% |Mssc 0% [0 % Wiin: 0% | Mesc 0% ]| 100 (o) ez o) T i) (=
Charg ed [ Nevads ] New Hampshire [ New Jersey
1 New Mexico O New York [ North Garolina
ARircard 250mb 0 : : o : : 100
irca m % Min: 0% | Max: 0% % Min: 0% | Max: 0% 7l ! 3 Ty e = p——
T £ Cregen O O Femsylians
O Puerto Rico O Rhode Istand [ South Carclina
[0 South Dakata [ Tennessee O Texss
O utah O vermont [ Vigin Istands.
O viginia [ Washington [ West Virginia
O wisconsin O Wyoming

Billing Information
We are committed to preserving your privacy and safeguarding your payment information and other personl data.
Company Name: PSI4G (required)
Federal Tax ID: - oR
s8N

First Name: Steve
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Genealogy / B2B Commissioning:
ISO, Master Agent, & Agent

Welcome G Py fi Home ¢ Back 2 ESMSwap ! CSAnalyzer [& Tickels
= z,“ T Log Out
ki’d muhﬂe _Subscriber Summary Month To Date: 4 m
1 . MVN OS can Offer th e| r Customer Management Database Management Inventory Management Procurement Reporting ®
1 1 1 1 Genealogy ESN Mgmt  Adjustments Admin ~ Promo Codes  Pin Management  Login Maintenance  Hot Phones  Bulletin Board  Navigation Management ~ mCASH Upload [
Istribution 5 tiere

commissioning levels

2. ISO’ Master Agent, [ Search All Master Agents o _ o |
Agent, Dealer and one companyvare: | Promo Code: o B tnemans
Ep= . . Federal Tax ID: - Name On ACH Account: ) et
additional level which is e A
usually assigned to oo [ Recsunt itormaticn N
employee LastName: [ SR ——
: Telephone: [ - [~ (Modity Account ] s Mot ooty Secs Com =
3.  System automatically -

pays different levels via
B2B ACH with no
transaction fees
charged

e Boly: Cawier =
Dwilgepl Jhpaw: =
U i vl Femdy ome pae ke Py

A { piewnps Craliy:  7on -
Cruien Ry Vo Carvicamer.
€ i Rermamend Arermd

PLY Metworh ciivaiion | s
VLS Mefarn b s | e
Sk i st ol Pt i
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Dealer Portal:
Activate, Replenish, & Manage Cust.

. “ P ' .
welcome Kid Mobile Dealer. 4 Home Back & ESNSwap s CS Analyzer [& Tick

Log Out
s
MVNOs distribution receives Loowp  Management  Repotng

their own portal to:

1. Activate customers

Subscriber Summary Training Manuals
Month To Date: 18 I — 1
ESN / IMEI Management Bulk Upload ESN / IMEI

2' Perform thelr OWH Store Total Active Subscribers: 20
|eve| customer SeI’VICG Total Subscribers: 20 L L s Upload Configuration O]

ESH IV In arder to UPLOAD ESHs or IMEls in bulk; ing i femplate):
3 U | MEL Code 1. Use = 67-2002 Excel file (<), Do not use s fles as thay wil not be recognizad
. Upload ESN / IMElIs L B I S e e
Prome, Gode: 2. Wnen uploading valugs tht have & lesding zero, use s single quote to force the field to be & text value
4. Limit the numbar of rows to be 255 than 5000 in each fle
Is Retumable 5. You wil be provided with the list of results, which willinform you of how many rows were loeded sucoessfully and how many failed.
6. Phone Madei IDs are listed beiow.

Product training System Updates — [

Select "Browse" and choose your file, then click "Upload”

Fhone Modet Select One

4
5. Real time reporting
6
7

In order to VERIFY ESHs or IMEls plosded ly, use the following d template {dovnlosd
template):

HEE &

‘Select Channel

Use 2 07-2003 Exce! file (3i5). Do not use xis fles as they will not be recognizes
Oniy ene column is required, which should hold the valus of the ESN / IMEL
A hesding value is required. Use "ESN / IMET™ 85 the coiumn heaer.

. System Status Upload SIM a \When uplasding values that have 3 leading zero, use & sngle quate to force the fild to be = text value
Manaoe em |0 ee |0 ins GREEN = 5 Limi o b of rows t b s than 5000 i cach e
) i o A x5 fle will be generted with adcitonsl output values that sre currently in the sysiem. The auiput column “In System (outpud”
All system functions are active e rfarms you whethar the ESN | IME is surranty in the dats base.
and opersting st 100% Select "Browse" and chaose your file, then click "Verify"

¥ Clck to Uplosd S8 g1 Upiosd
Mobile Commerce : "

@k

st

Announcements 5

- Uplosd ESHs / IMEls. Browse your arive for an excel e (x5).
GSM Network System Channel Select Channe 2]
¥ Browse Uplosd Verty

Status Glick 5 Uplosd SIM Upiosd

All system functions are sctive

and opersting at 100% Excel Format
ESN/IMEI MSL Code (default Phone Model ID Is Retumnabie? (default: | |s Reserved? (defsult | Channel ID
(recuives) oooon) (recuired) o Ny (optional)

Phone Model IDs.

| cerer

Phone Mode! ID Manufacture Name Model Name

[767 e ws ot e i
- -

0233 Sim Cerd

053¢ L e

0830 oric Sim Card

2208 ce Hioh Qusiity Handsat
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MVNOSs distribution receives
their own portal to:

Activate  Replenish

1. Activate customers

kid mobkle

MVNO Administrative Portal

Dealer Portal:
Activate, Replenish, & Manage Cust.

Management

PIN Activate  PIN Replenish ~ Dealer Info  Manage Logins

Inventory Management

Management Console v2.1

ESN Mgmt

Reporting

i Home < Back
Log Out

00 00-00 Jf o [ Rocet

2 ESMSwap & CSAnalyzer [ Tickets

Fin Management

RATEPLAN SELECTION

2. Perform their own store

level customer service

3. Upload ESN / IMEIs

Retail Plan:

Product training

4

5. Real time reporting

6. Manage employee logins
7

. Announcements

Data Features:

Network:

Features:

@ Sprint Network

515 / 250 anylime / 5.06-5.03 ovg | $15.00

520/ 400 anytime / 5.06-5 03 ovg | 52000

525/ 600 anytime / 5.06-5.03 ovg | 525.00

5§35/ 1000 anytime / 5.06-5.03 ovg | 535.00

545,99 Unlimited Voice, Text, 100ME Data | 545.99
555 / Unlimited Voice, Text, & S00MB Data | $55.00
560/ Unlimited Yoice, Text, & 1GB Data | $60.00

Voicemail (English) | Standard Feature Package

Call Wsiting and Conferencing | Call Waiting and Call Conferencing
Free Long Distance | Calling in USA
In Natwerk Roaming | Unlimited
MADF Blacking | Morth American Disling Plan Blocking

Call Forwarding | Call Forwarding Feature

[P voicemsil ¢Spanish) | Standard Voicems but in Spanish

[ Picture Msil | Monthly Picture Messaging | $3.00

3G Dats Access 0 ME Included | Usage Costs: 5.02 per meg
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SQP- Supplier Queue Processors

MVNOs and even MVNOs
distribution can view
supplier job queues which
monitor all transactions that
system is performing or
needs to perform:

1. All queues should be 0
which means there are no
pending transactions

2. Provides trust and
accountability in system
operations

(oY (s
krdmobrie

Verizon 3G Data  T-Mobile Unlimited

Help Desk

Supplier: Verizon 3G Data

Verizon 3G Data Queues

Select MVNO All Channels

Select Supplier: | Verizon 3G Data

Select Field: Select One

Search Value:

T e

Search

Search

Sprint MVNO Queues

Q

=]

&

Customer Management

MVNO Administrative Portal

SQP- Supplier Queue Processors:
Wireless Facility Carrier Net Ops

fi Home + Back L CSAnalyzer J& Tickeis

00 00-00 o e

Management Console v2.1 Log Out

Banking

Procurement

Security Database Management Reporting q

Mobile Commerce Queues  LIGHTSQUARED  Verizon MVNQ Queues  GSM Network Queue

Verizon 3G Data Queues
Pending Orders / Declines a
Description Quantity
Credit Check Pending Orders: 0
Orders Pending Payment: 0
EFT Fulfillment Declines: 0
EFT Competitive Conversion Declines: 0
Replenishment Declines: 2
[ Clear From Queue
Fulfillment Orders \é
Payment Due Date: 412112011 (15 days)
Payment Amount Due: Not Available
Description Original Payment Date 37312011 (64 days)
Declined P t Record ID N/A
Pending Operations: ZEILT P L
Promo Code / Market Info 1302
Ports Pending Customer Name Tina Toste
Customer Daytime Phone Number (559) 469-5120
Ports Pending Fulfillment:
Customer Email Address none
Pending Mobile Number Request: Customer Mobile Number (559) 816-4848
Mobile Number Request:
Mobile Numbers Pending:
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FMS- Fulfillment Mgmt Systems:
Inventory & Fulfillment mgmt

MVNOs and even MVNOs
distribution can complete
their own end customer
fulfillment or have fulfillment
completed for them:

1. MVNOs can have one
central place to
address all their
inventory needs

2. Phones can be
ordered and fulfilled .
with limited upfront B et
capital

3. Suppliers can handle
complete logistics and
end customer
fulfillment or deal bulk
drop ship
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A CONVERGENCE OF VOICE & DATA SERVICES

Billing & Rating Engine:
Consumer, Corp, Multi Level Supp.

MVNO can create any type

of rate plan: Rate Plan Management Current Rate Plan
1' B”“ng englne_ can bl” fOI' Filters CA), Rate Plan Information CA),
any type Of service (pre and To begin please select an MVNO. Rateplan ID:
post paid)

Salect MVNO: Fse'e“ MVNO & > Plan Name / Included Minutes
2. Addresses commissioning Show Expired _

> Rates [ Margins

Manage Categories ontrol Parameters

3. Attachment of features : > Features T GontelParamets
. . Rate Plans c"" General Control Parameters
4. Fam||y Plan B||||ng s Airtime Cards Zero Zero Plan: = Convertible:
- Search Results
OpthﬂS » Bill Cymes Froate = Anytinme Minute Plan:
5. Blackberry compatible > Ancillary Fees oo R s
Dealar Unly: - Force Airtime Cllﬂ

» PINs / Starter Cards

Bundle Decrement = GPS Days:
> Post Paid Details Minutes:
GPS Charge: Minutes To Add Per
Call:
» Control Parameters “
Daily Cost Per Minute: Minutes Deducted
(GPS):
Reactivation Fee: Theeshold:
Cutoff Minutes:
Tanes
Fed Taxable: = State Taxable:

Tax Group Code: Tax ltem Code:
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Post paid billing and bill
presentment are support
including:

1. Enterprise Billing
2. Family Plans

3. Online Bill presentment
along with paper billing via
XML integration with OSG

Billing and CDR Remediation

FLE]ON Involce Mumber  Account Mumber  Billing Date  Page
6335209201103 6335209 03-02-2011 10F8
Invoice Overview :1.:": Fom Bareas Fed
: Alt Christy
American Farm Bureau Fed I
284

123423 caliiit

Summary of Charges Payments/Credits
Billing Gycle 020211 - 030V 0211572011 Ovaraga cradit Tor Macs Thomion $10.8
Previous Account Activi VBTN
wises Accoant Aetiviyy 021152011 Overage credit for Matt Scramiin $2417
Previows Batance SE033  gynoog1t ivoice
Payments/Cradits Received 781 0252011 Overage credit for Chiis Watley $528
Balance Before Hew Gharges MR 02201 ivace
Total Payments/Credils $87.81
Hew Gharges
Voica Charges FIEE]
Data Charges @313 Sub Accounts
Messaging Charges $I17.17
Acivain Fess and Direciory Assistancs Charges [L0_ 2150706033037 AFBF-AGUntng $112.58
Equipnert, Poeaning and Misc. Gharges Sioo 21edozmena AFBF Admini sirative Senvices 33138
Tolal Hew Charges VELE 2190919266089 AFBF Econamic Analysis §9225
2199811628442 AFEF Bxgoitive $195.74
2114331084538 AFBF Foundation $7875
Total Amount Due $8,405.35 26NN AFEF Ganera $20.00
211920328174 AFBF Ganeral Counsel $107.5)
. 2182234113306 AFBF IT & Comm $344.61
Payment Terms Due Upon Receipt - ——————  —— S
Plaasa ramit paymant upan receipt of invoics. 1f your account is setup to 2135715808516 AFBF Public Palicy $556.26
charge your cradi card, your credit card will babilied 5 days ferECelt  r7ataa7IE e o
of this invaica.
Total Mew Charges $202283
FLEYION Involca Humbar Account Number Billing Date
# ET/RILI1103 6335209 0322011
:;T;ﬁz‘ Straat Due Date 3-12-11
8l
E1 Sequnda, A 90245 Total Due $8,405.35

were faxwicom

Amaicon Farm Buremu Fed
wowe
123423, 631111

Remt Anomt s

Remit to:

Flezlon Wireless
Suite 602
ElSsgundo, CAS0245

Billing & Rating Engine:

Consumer, Corp, Multi Level Supp.



Billing and CDR Remediation

SIS

A CONVERGENCE OF VOICE & DATA SERVICES

Retail / Wholesale Billing QA:
QA, Rev. Assurance, & Alerts

~ home logout beach: ESMNSwap 46 (S Anclyrer
U (G

Supplier integrations Lk:HﬁCJ,IImMQ\D‘FLe Mansgement Conzele v1.3
including MNOs are rated as Reportion [ SEEREEIT
well as customers. All levels
can review their payment f% 4 T

ACTIVATION urrent Search:
ST e.nsu.re <l payment il Year/Month: 2011 - May - Submit |
processing is correct: .‘/

Schedule Batch Details Report

COMMISSI0N
1. 823 .NA.\CHA Batch e e
reconciliation o

Ll Batch Date From / To:  5/52011 | B0 Submit
2. Commission reconciliation e —
PIN Batches
3. Carrier Monthly Bill @ Batch ID Batch Date Total PIN Cost # Rateplans Ave Rateplan Cost # Cash Cards Ave Cash Card Cost
Reconciliation e
”"’T" Dealer Bank Baiches
4. 3rd party Supp”er E Baich ID Baich Date Total Dealer Bank Cost
reconciliations REPORTS $0 Activation Card Batches
—— Batch 1D Batch Date Total Cost
MORE Third-Pary Topup Dealer Bank Baiches

Dustomer Mot Baich ID Baich Date Total Dealer Bank Cost

Database Mgt —

] Activation Fees

Inuentory

—— Batch ID Batch Date Total
Pricursment
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Over 120 .NET SOAP XML
APIs which allows MVNOSs to
use an existing legacy billing
system or create their own
system. APIs include:

1. Activate / Deactivate
2. Manage Customer
3. Mobile Commerce

4. System also generates
rated or unrated CDRs for
each MVNO and places
them in a secure FTP site for
MVNOs to pick up

Table of Contents
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GetCustomerMobilerlanD etails
SetCustomerUsagedvaila ble Cazhlards
GetlldM inutesAvailable
Replenis hmentEe tOptions
Replenis hmentyerifyCost.
Replenis hCas htard Using Customer CreditCard

Replenis hGas hCard Using Customer Credit CardOnFil

Replenis hias hiardUsingDealerPayment
ReplenishRa teplanUsing CustomerCredit
Replenis hRa teplanUsing Customer
ReplenishRa teplanUsingDea lerPayment
PinActivatelmme diateNoF eatures
PinReplenish .......
Mcashstanda loneActivateAccount
MCashstanda loneactivatesecondaryCard
Cuzmomes Pom oF Sais [POS] API's [CustomesPOS . sz
CreateSecureSession
WerifyCoveragedrea.
Getsupplierlist
GetRatePlans...
GetRratePlan ...
GetRatePlanFeatures
GetRatePlanDescription
GetPhonesForRate Plan
Hasarrecenriec

==
Getl
==
Get
=
et

Getl

TorUr!

Cres
Getl
et
Fury
Fury

CARRIER

GetCustomerDetails

ditCardOnFile

.NET APIs:
POS, IVR, DMS, CMS, Data App, SQP

public CbjectDetail=[]

customerId]

GetCustome rOrders (=tring =es=iponld, =tring

Description: Return= the orderID’s, activationId’s and other mis=c

informations for an exisitng customer based on customer Id.

Inpurt:

Parameter Parameter Description
Name type

=ses=ionld =tring required input parameter that ide
secure session of the user. A ca
CreateSecuredes=ion i=s used to get this =ession
ID.

customerId string The unigue customer Id to lookup

Output:
Returns the
an exi

orderID’ =,

activationId’s and other misc informations

tng customer based on customer Id.

for




Reporting

SIS

A CONVERGENCE OF VOICE & DATA SERVICES

Reporting Module:
Online, Secure FTP, SMS, & email

Report Manager Report Manager
= o =
Existing Reports f_‘}, Existing Schedules \f)
You can click on an existing report to edit it or you
MVNOs can create hisdr et
custom reports and or — muno: eme S
eport Name
alertS and SChedU|e 100 Archive Customer Usage Report ID:
them to run by: month 300 | eom CSAnalyzer Select Schedule: &
. ! 400 eom CashLiability
Email Setting
day; ml n Ute! Or by 500 eom Credits_Adjustments LTS
trlgger 600 eom Stacking Send To: cc: BCC:
700 eom Usage
Re Orts can be se nt to 1500 eom Per Customer Commissions .
p . . | 1600 eom Post Paid Report FTF Settings
Secu re FTP Slte’ emal 1 1700 eom Channel Profitablility Folder Location:
SMS’ or reports can 1900 | eom Channel Commissions
2200 eom Commissions Activation Cards
enerate system e set
g . y 2300 Dealer Information Report FDECHES
actions 2400 | Wholesale Bills File Name: Naming
2500 Activation Details Convention:
NEW I’epOI’tS I’eq UEStS 2700 Post Paid Reports
can be sent to Unified 260 ILD Repors reper e
. . 3300 Subscriber Count Reports ~ Daily ™ Weekly ™ Monthly
Signal and implemented
i n hou rs vs. days / 3700 Daily Charge Report [~ Last Day of Month [~ First Day of Month
Wee kS 4100 eom - Data Charges
4400 | Verizon Daily Bill Forward Time of Day: Day of Week:
4500 Missing CDRs
4700 | Remaining Minutes Deficit Report Day of Month:
4800 Bad Debt Report
5000 Suspended Customers Because of Overage Run Variable Variable Schedule
£E0 . .
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AFIDS Module
Anti Fraud and Intrusion
Detection Systems

1. Extremely Proprietary :
module used to protect gnmeoiEy TS T o
MVNOs against system = Dot byt
penetration as well as R
MNO errors Do e = 1=

2. Involves “Al” type — [ !. ———
programming that S : [ St Schtter
allows the system to - o Welcome to Report Manager
self monitor and "
actually evolve using
sophisticated layers of
intuitive reporting and
self monitoring and self
adjustment

FTERETELE N W W W W e
"
L] ok i AL
¥ wirs 8 1 .
Lo For - F iyl F
l“l-llilll-_,,-- e — e :
FaEl 3 Eadd] Fipp ) A ioe A sy T o TLem T — e —
r'-_ll~fli.-".'.\_‘ 2.1 L 1:....“ asbe —— -
+ - "'-' I ¥ LT s
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Mobile Wallet Ecosystem

Money On Methods

* Interconnectability
« Ease of use

e Secure

 Cost Efficient

s

Mobile Wallet

Mobile Commerce Functional Suite:
Prepaid Debit Card, B2B & B2C Mobile
Wallet, MCN, Data App, ILD

Money Off Methods

OSSO
o

&y
@

Integratlons

Payroll
| |I| I| | I|| Integrations
Commission 9

Main

Your Brand

Prepaid Debit Card Balance

v

O
%
MasterCard

Locations ®
@

suppllers

Pay

b Gy

* Method requires launch of Prepaid Debit card




Mobile Wallet
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Mobile Commerce Functional Suite:
Prepaid Debit Card, B2B & B2C Mobile
Wallet, MCN, Data App, ILD

Technology provides for 2 types of products
customers can choose from and both products
are tied to a cellular phone data application:

1. A simple private label PayPal type of service where

customers can load money via cash, credit card, TR ) e o e R e
checking / savings account, and PayPal and move
money off their account to any checking / savings
account, PayPal, or receive cash at 66,000 participating
retails locations across the US. This type of account has
no monthly fees attached and customers can freely move
money to other customers and purchase goods and
services using their cellular phone.

2. Customers can also chose an optional feature to link their
mobile commerce account to a prepaid debit card which
will allow them to spend their funds on account anywhere
Visa / MasterCard is offered as well take money out at
any ATM world wide.
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A CONVERGENCE OF VOICE & DATA SERVICES

POS- Internet Point of Sale:

Activate & Provision

MTELCASH Account Activation

‘ Personal Information - REQUIRED ‘

1. Private Label — s
2. Can completely o e -

customize look and
feel

Contact Information - REQUIRED

Ermail Address. Contact Number

Confirm Email Address.

3. Multi Lingual

Security Information - REQUIRED

4. .NET infrastructure — ~
5. APIs available so .
client use existing AR
SySte m - (4 digrs)
secvrycorr o [l T O
6. Completely integrated ot Do o oD ol _—
and automated with Sy st i i T3 BBB
payment processing o L
Su p pl Iers Mobile Device Questionaire - REQUIRED |
o
Mobile Carrier [Soact Carier =

Upgrade to Personalized Account - OPTIONAL




S : G N ((”))I_ Mobile Wallet

A CONVERGENCE OF VOICE & DATA SERVICES

CMS- Customer Member Services:
CSR & End Consumer Self Care

fi Home <+ Back [& Tickets Log Qut

Management Conscle v2.1

MTELCASH Cellular ILD [}

kid mobkle

Mobile Wallet

1. Customer Information

Home Request Payment  Pin Management  Close Account  Transactions  Send Money Transfer To Bank

Upgrade Account

Load Money  Load Methods  Add Scheduled Transaction

2. Password / PIN mgmt

Scheduled Transactions  Aliernate ID  Verify Micro Deposits 3

3. Create Payment

methods

pple
—— Current Balance oney
4. Send money
“ga™  Avzilable Balance
Send Money
5. Load money . —
Last 3 Transactions Notification Methods Send Money From Your Account
8116/2012 Withdrawl/Debit 5300 Method:| Email
6_ SChEdule |Oads and e _— ] Available Balance:  SXXXX
612372012 Withdraw/Debit $3.00/  Email:  paris@holienierprises.biz Send To Mobile # ‘ ‘
payme nts 512412012 L o8 Mor ~Select O
y B Amaount US Dellar (USD) -
- L]

Mote: Money movement fees are free for US
based customers. All money movement fo
customers outside the United States is
charged 3% with a cost cap of $3.00.

Add Monay To Your Account

70T ion hi 3
0 ransaction history

[One Time Ordy -]

8. Secure

ol I - Frequency. [Ons Time Only v]
. . Aot G gl ‘ Mobile PIN # l:l 4 digts)
9.  Multi Lingual

USA PATRIOT A
and record inform AT
with information 4
and date of birth.;

(Max 32 characters)

SMS Notification B Notify Recipient via SMS of Money
Transmission

Tramslor Funds >

Send Money »
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Mobile Commerce Functional Suite:
Prepaid Debit Card, B2B & B2C Mobile
Wallet, MCN, Data App, ILD

1. Bet Balance and
Transaction history

2.  Domestic and
International money
movement

4.  Mobile Wallet
(pending payments)

5. Load funds onto system
via credit card, checking
/ savings, and cash

6. Move money off system
via checking and
savings, ATM, Visa /
MasterCard

7.  Works on 90% of all
phones around the world




Mobile Wallet
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Mobile Commerce Functional Suite:
Prepaid Debit Card, B2B & B2C Mobile
Wallet, MCN, Data App, ILD

Customer uses their

Applications: Consume 3 Vierchant phone to authorize
CoRsUumern /J'_JJJCJJ VIETCHant transaction
. Retail brick and mortar ana 39rw es from Processes
1 + e L"“

. Internet e-commerce sales

simple API suite

J\/]Oflv-'/l denied
irom CUStemer's

. Government supply chain MerchantiBenerniss

1
2
3. Street Commerce
4
5.

Non manned vendin Vierchant navs a fixe
. ehines 9 Vierchant pays afixed account and
$.10 pertransacuon credited to
6. Charitable Donations VS 1.5%0 10/ 2.5%0 0f; merchant’s account

7. Request Money to multiple

people : <
Virtually eliminates bad Ponding Payments

debt and credit card e
theft

A':-:ev.l Decline

Speeds up transaction




— = i“\jw ‘W Mobile Wallet

A CONVERGENCE OF VOICE & DATA SERVICES

Mobile Commerce Functional Suite:
Prepaid Debit Card, B2B & B2C Mobile

Wallet, MCN, Data App, ILD

mCommunication

1. Ability to customize the L \
su bJ e Ct, mess ag e, an d Attribute:  [[CRANNELID] A Attributes wil insert customer-specific information inlo the message by O/’/—M

[CUSTOMERID] E puling the data you choose from the customer's account. Just click the add|
. . [ACTIVATIONID] butten to enter the variable to the body of the message. For example, "You
p rl O r Ity [ORDERID] have [TotalPeakMinutesRemaining) remaining.”
JACGOUNTID] ~| |Add

2 Alter message type. teXt Message: - Restricted to 600 characters (including the variables above) .
only, text and graphic - # communIcaTION

Message Priority: Wormal Priority -
message, call back e - }
button Include Image: Select Image ‘ | Manage Images ﬂ
Image ID:

3. Segment customer base - e R oyteatey
- utton Text: - -_‘ 1

and tailor message to <A
customer group

CUSTOMER FILTERS

mCash Standalone [ PCS Network [] CDMA Service Limit communication to specific suppliers

Supplier:
4. Upload and manage your
- p g y . Limit communication to only cardholders. Further define your fiter by
Canmiokicr AlLLIVIP [ Non VIP choosing specific types of cardholders. # communicaTION
oWn COU pons, Mobile Humbers: - Limit communication to specific mobile numbers. Input the mobile numbers in
. (optional) & comma separated string (e.q. 2065551212,4255551212) ﬂ Welcome
advertisements, etc : /r _
Area Codes: - Limit communication to specific area codes. Iny ‘_ &' — ‘

5. Used to upgrade Mobile (optionay comma separsted iy (20, 206.425) | O
Commerce Data :
Application

6. Can be used to remind
customers to pay bills or Tip: o con selec s fers by raking sown

the "Ctrl or Shift' button on your keyboard and making

Ca” Customer SerVICe for ‘your selections with your mouse. G:‘{ggfgl?égs
an urgent issue that

needs to be addressed et Master Agerts

Zip Codes: - Limit communication to specific zip codes. Inpy
(optional) separated string (e.g. 98003,98101)

150(5) MASTER
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Pricing / P&L Modeling:

Pricing / P&L Proforma Modeling Unified Signal

bt b S R
i e g s st PRTE Bmsaras. i mams

MVNO Cansslidated PAL Prefarma

Unified Signal provides much
more than operational
support. Unified Signal helps
an MVNO:

PA&L Forecast
Year 2011 2012 2013 2014

1. Create a detailed and

o mCASH Prapaid Debit Card Sub Base 19,469 829,098 1468368 1974316
= = - g % Growth 1043% 17r% 134%
aCC u rate p r I CI n g mOd e | | I n ked p— Local VOIP Service Subscriber Base (accum) 18,888 166,848 180,826 184, 807
. . % Growth 305% 127% a5%
to a P&L fl nanCIal mOdel MVNO / MVNE Subscriber Base (accum) 154,953 522 447 610,685 550,078
. % Growth 337% 1% 0%
Wh ICh hel p MVNOS mOdel Mobile Advertising Subs 7.789 77.581 130,038 166,445
1 — % Growth 9965%. 165% 125%
needed Capltal COStS and Mobile Wallet Customars (accum) 5,881 33,789 52,801 63,314
2 R % Growth STT% 156% 120%
bette r fo recaSt p rOfI tab I | Ity " ,QE : Total Sales Revenue $8,571,119  $128,720,202 $2T0,126412 5333554177
=y r1 Consolidated Gigaa | % Growth 1502% 210% 123%
LB " »i
E ] - Total Gross Margin $2ETE973  S35,392421 574,260,235 504855728
2. Corporate valuations — i A . % Grown R
TA e TRy 1&5 = —— Total Expenses 1,807,229 4946900  S8,06,6851  $10,327.118
Fi % Revenus 2% a% % %
- fropen oy \
3. Churn management v re - ProntiLoss) sosss0n  sassrmane  ssassmo  sereaisss
ai e i .t - -
e 1 e _'= % Growth 3935% 205% 126%
- - _aﬁ fa— Accumulated ProftjLoss) | 3656301  S26A4B46O5  $79,407,456  $147,010,345
4. Rate Plan/ Feature = OE OB e — .
e v =7+ i | . .
development b i ] T [—— por custval | CONS@rVative Sub Valuation | Down Market:
] | e $250 mCASH Prepaid Debit Cards 10867263 207274450 36T0D1504 493,579,102
%5 Mobile Advertising Customers 38,946 387 807 850,192 B32.246
“ $200 MVNO Subscriber Base 7930571 31329722 38 165 157 a2 961 460
= - $100 MVNE ASP Billing Sub Base 15495274 52244589  61,068.477 55,007,506
Aot ik Total Valuation in Down Market 43,341,064 291,218.888 486976421 582380314

percustval Conservative Sub Valuation in Normal Market

$500 mCASH Prepaid Debit Cards 30734525 414548900 TI4183189  GAT7 158 204
$10 Mebile Advertising Customers 77,883 TT5.614 1,300,304 1.664 482

$500 MVNO Subscriber Base 19, 848 926 78,324 305 95,412 894 82,403 649

$150 MVNE ASP Billing Sub Base a322m 78,367 033 0 602716 82511250

Tetal Valuation in Normal Market 82,804,256 ET2.015.852 522400182 1,153,737.804
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Marketing Strategy:
Unified Signal

IheltimateiMarriage! NO MORE GAMBLING

NO CONTRACT
NO CREDIT CHECK

Unified Signal also has a full

. - NO CONTRACT
service marketing department -’$\- UNLIMITED Ll NOGREDT CHECK
idi . START M. . / R s so Eas: The Right Phone
providing MVNOs: - S Al
i i v ON AM Fpm{:am d.I‘I'jM'l.CI? they ::{. ur_f!
1. Logo / corporate identity REFERRAL : _ SOUll ther monthy bl an when they
design £ 5 s g T e

}" ¥ AFFORDABLE CELLULAR
‘.[ NO SURPRISES...just quality, nationwide cellular

2. Website design ;
3. Collateral Creation / N |

Inexpensive qualil;ﬁ%:s
with all the great fi !

+

4. Prepaid Debit Card design The Right Right Pldan
= g s " z - B 'I‘.ES You nee at

isi i ' it B COMMISSION PAYOUTS Rl 3 € you can afford.

5. Advertising design and HOME ¥ price y
o ' | E HOW DO [ GET PAID?
promotional development ROVERVEW DA S W“ﬁwﬁﬂ ... sl
. \ i can be deposited WOUF or u-.’-.‘l.'. ne Rignt

6. Actual marketing strategy COMMESIONS - i NI checincfamiogs account. 12 mae T

and implementation ot S ekt o et b e

f ing on how many paople you refer and
?mwm . y how many they refer, jead moe
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Business Development:
Unified Signal

“Learning is an active process. We learn by doing..

Unified Signal has a very And only knowledge that is used sticks in your mind.”
large global network of

business contacts to provide Dale Carnegie
its MVNO clients:

1. Increased distribution
2. Top up locations

3. New products and service
partners

4. Supplier relationships
5. Business troubleshooting

6. Mobile Commerce / Mobile
Payments




Customization
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A CONVERGENCE OF VOICE & DATA SERVICES

Product Development:
Unified Signal

Unified Signal prides itself on
helping its MVNO clients
customize the system to
support new functionality and
has developed a time tested
process to introduce new
code quickly and cost
efficiently:

Market - |
Need Distribution

Channel

1. Business requirements
creation

v

. Client approval

. Coding

Core Systems
Infrastructure

. Production beta launch

2
3
4. Testing and approval
5
6

. Production wide scale
launch
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A CONVERGENCE OF VOICE & DATA SERVICES

Ongoing Research & Development

Unified Signal is constantly
investing a great deal of
capital into R&D. The product
road map can be divided into
5 distinct categories:

1. Globalization
2. Mobile Commerce

3. Technology evolution and
expansion

4. Addition of new products
and services to bundleon 1
ubiquitous bill

5. System feature
enhancements

i

Addition of full turnkey switched based VoIP services

International Expansion with European and South
American MNOs

Internationalization of POS and CRM Code

Mobile Commerce version 2.0 Mobile Commerce
Program inclusive of international money movement

Expansion of its Mobile Commerce data application
to Windows 8 Phone



A CONVERGENCE OF VOICE & DATA SERVICES

Wi

LOI Creation / Execution

Contract Creation /
Execution

Client fills out
Implementation Manual

Address and scope any
needed custom
development work

Client set up, coding,
and configuration

30-45 day Launch Cycle
for pilot launch

Client Acceptance
Full Production Launch

Continuous feedback
and development loop
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